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20 Years of Service to the Community
It is a privilege as both the Diocesan Bishop and Chair of the Anglicare North Coast Board to write this Foreword to Anglicare North 
Coast’s Annual Report for 2018/19.  

This has been a significant year for Anglicare North Coast, with the celebration of 20 years of service to the community - a great 
achievement.  

All who have been involved with the organisation over the past 20 years deserve to be congratulated for the vision and commitment that 
have enabled Anglicare North Coast to develop into the thriving organisation it is today.  I wish to particularly acknowledge the pioneers 
of Anglicare North Coast, who had the initial vision and drive to make the organisation a reality. As a result of that initial vision and drive, 
many lives have been changed for the better. 

In the message version of the Bible, we read in that “If you see some brother or sister in need and have the means to do something about 
it but turn a cold shoulder and do nothing, what happens to God's love? It disappears. And you made it disappear. My dear children, let's 
not just talk about love; let's practice real love. This is the only way we'll know we're living truly, living in God's reality”. (1 John 3:17-19)
The work of Anglicare North Coast is a practical demonstration of these verses – the living out of ‘real love’ that, as Christians, we are commanded to do. 

I would like to congratulate the staff, the CEO and the Board for their commitment, professionalism 
and vision that have once again achieved many great outcomes for people in need of a ‘hand-up’.  

In this report you will learn about the various programs in which Anglicare North Coast has been 
involved over the past year and the difference this has made to some of the participants in the 
programs. I commend this report to you and encourage you to read it and consider ways in which you 
may be able to assist Anglicare North Coast in the future. 

The Right Rev Dr Murray Harvey
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Our Values
Fairness, Respect, Integrity
Compassion, Inclusiveness

Our Mission
Anglicare North Coast 
provides caring services 
to those in need.

Our Vision
Our vision is for a community 
where there is love, peace, 
justice, reconciliation and 
dignity for all.
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Reflections from Fr George Markotsis
The opportunity to provide justice and care to people in the Diocese of Grafton came many years ago, when NSW was experiencing a 
drought, then floods, then fires – we are, after all, in Australia. 

The State Government recognised that rural people were reluctant to engage Government agencies for help and the State Government 
also realised there were many Churches in these rural areas, with vacant halls and people willing to be trained as helpers! So, the State 
Disaster Plan was talked into being, with representatives from the Anglican Dioceses in NSW. This State wide body developed into the 
efficient and supportive network that is Disaster Relief in NSW. 

To put this plan into action there was a need for a formal coordinated structure of welfare in the Diocese of Grafton. Bishop Philip Huggins 
could see by harnessing the many welfare service activities already underway in the Diocese, such as the North Coast Children’s Home, 
the Social Responsibilities Committee, and other welfare agencies, we could come together under the auspices of “Anglicare North 
Coast”. Since then, Anglicare North Coast, has trained people in the Diocese to be effective helpers, as part of our Disaster Recovery 
Program, in times of natural disasters.

The direction of Anglicare North Coast was also a case of being in the right place at the right time due to 
State and Federal Governments funds to develop low cost housing. The Parish of Maclean was approached 
by the State Government to investigate how they could assist with the Iluka Glades project. With assistance 
from State Community Housing and Anglicare, we put forward a radical proposal to develop Church land with 
Government funds! 

Through our work with NSW Community Housing the low cost housing facilities came into operation. By 
working with the Grafton branch of NSW Housing Department, we were able to establish and manage a very 
effective low cost housing service within the Diocese. 

Thanks to astute management, Anglicare North Coast has, over the last 20 years, developed an expanded 
organisation that has brought justice and help to people in many areas of need: refugees, homeless people, 
people with mental health issues and several other areas.

Fr George W Markotsis

CEO Report
2019 has been a significant year for Anglicare North Coast, with the achievement of 20 years of service to the community. Throughout 
May several parishes and schools hosted Anglicare celebration services  and on our birthday, the 15th of May, a special service was held 
at the Cathedral to celebrate our work over the past 20 years. We were delighted that Rev George Markotsis, the initial Executive Officer 
of Anglicare North Coast, was able to join us and preach at the Cathedral service. We were also delighted to be joined by a number of 
former board and staff members for a 'trip down memory lane', reminiscing about the early days and all that has happened over the past 
20 years.  Whilst we wish that organisations such as Anglicare North Coast did not need to exist, the unfortunate  reality is that there is 
much human need across our region and our work is never ending.

We also took the opportunity on our birthday to celebrate the late Robert Simkus, a long term volunteer, by naming our Grafton office 
building in his memory. In this report, you will find a story about Robert and his amazing work with Anglicare North Coast.

With both state and federal elections during the first half of 2019, there was significant focus in the media on issues considered to be 
of importance by those seeking election. In many instances, the issues those of us in the business of helping disadvantaged people 
considered important did not align with what our politicians and ‘would-be’ politicians deemed important. However, we continue to work 
with our local politicians to bring to their attention the key issues that are impacting our service users. We applaud Anglicare Australia 
for their tireless advocacy with federal politicians on behalf of ourselves and other  member agencies.

We remain committed to providing a ‘voice for the voiceless’ in a number of ways. Giving clients a platform to tell their own stories has proved to 
be very impactful for those hearing the stories, as well as being empowering for the story teller. To this 
end, we included several client stories in the video produced to celebrate our first 20 years of service. We 
held ‘Stories to Freedom’ exhibitions at each of the sites the Three Es to Freedom program operates from, 
enabling women in the program to tell their story in a range of unique and creative ways. We have also 
included stories from each of our program areas in this report.

The team at Anglicare North Coast are to be congratulated for their tireless work and the passion, professionalism 
and innovation they have demonstrated throughout the year. Many others have supported us in a range of ways 
throughout the year, so to all of those wonderful people, I say thank you. The outstanding outcomes that have 
been achieved over the year would not have been possible without our wonderful staff and supporters.

Estelle Graham
CEO
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K a f e 
Karibuni was a 

mobile food van that taught 
recently arrived migrants and 

refugees to operate a mobile food 
business at local events in the Co�s 

Harbour area. As well as developments in 
handling money, culinary creativity, and 
becoming acquainted with business 
processes, participants were proud to 
share their culture with the wider 

community. Once fully operational, 
the project was handed over to 

the African community to 
self-manage.

Starting 
life in Australia when you are 

a teenager from the third world is 
hard.  You can’t speak the language, 

you don’t understand how society 
works and your parents are struggling to 
adjust to change as well. Our refugee 
youth group was aimed at reaching 
teenagers trying to adapt to life in 
Australia in a safe environment whilst 

they learned the skills they needed 
to thrive in Australia.

Over the 
last 5 years alone, we 

have helped almost 7,000 
people in our programs. We 
also help countless others 
who call us for assistance 

by directing them to 
other services.
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For 12   years 
Anglicare North Coast was 

privileged to assist newly arrived 
refugees with all facets of their 

settlement into Australia. The gratitude 
of these people is best told in their own 

words: “Australian’s are the best people in the 
world they have given me a chance to live I am 
studying so I can become an Australian Citizen”.     

(62 year old new arrival from Afghanistan)
“In Australia my dreams have come true 
my daughters are able to go to school 

and I am studying at TAFE”. 
(41 year old widow from 

Afghanistan)

Photo plus 20 year cameos – still to come - 20 year snip-
pets

The Driver 

Mentor program 

was an innovative way 

to help refugees settle in 

Australia by teaching them 

to drive with volunteer 

mentors, using a vehicle 

donated by a local 

car dealer

From our 2008 archives: 
The growth (in our refugee 

resettlement service) has simply 

been in response to the positive 

settlement of   116 people into the 

region.  We have been working with 

people from the southern part of the 

Diocese to the Queensland border and 

west, in the Anglican Diocese of Armidale 

at Tamworth, Inverell and Armidale. We 

have assisted people from Togo, 

Myanmar (Burma), Sudan, Burundi, 

Congo, Ethiopia, Iraq, Liberia, 
Rwanda and Sierra Leonne.

The 
Home Energy Saver 

Scheme (HESS) commenced 
in July 2012 in order to support 

low-income households across 
Australia experiencing difficulty 

meeting and paying for their energy 
needs. Many benefitted from lower 

energy bills due to a HESS consultation. 
“We had a high bill, HESS spoke to the 
electricity company on my behalf and I 

am now on their Hardship Program. I 
now make fortnightly payments 

that I can afford”

“For it will never happen to me!’”
How often do we hear this catch-cry, or even 
think it ourselves?  Homelessness is a risk that can 
become very real for people who might never have 
thought they would be at risk.  Earlier this year, we had 
reason to come into contact with a middle aged couple who 
were living in a tent in a caravan park in one of our region’s 
coastal towns.  How different this was to their previous lifestyle.  
This couple, whose kids were grown up and left home, had up 
until recently been living a comfortable suburban life, in a house 
with a mortgage, planning on working just a few more years before 
retirement.  A sudden health problem triggered a number of other 
events that led to them losing their home, moving their furniture 
into storage and eventually reaching the point of being reduced to 
living in a tent.  With our assistance over a period of just three 
weeks, they were relieved to secure a rental property despite 
having no money for a bond, no references, and having of 

course previously owned their own home...no history as 
tenants. This story highlights the very common 

phenomenon of ‘hidden homelessness’- the kind that 
challenges the stereotype of people sleeping on 

park benches or under a bridge. (From our 
Clarence Accommodation Support 

Service, 2013)

Ministry Unit 

grants – since 2008, 

Anglicare North Coast has 

o�ered 7 funding rounds of 

small grants to assist other 

Ministry units with social welfare 

programs, funding a total of  39 

projects in 7 funding rounds 

with a total value of almost 

$92,000.
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Celebrating our late volunteer Robert Simkus 
Robert Simkus – or Bob as we knew him - was a much loved and well respected member of the Anglicare North Coast  team. He had two main roles 
at Anglicare:

He was a board member for nine years, from 2006 to 2015. He was our volunteer Accountant for the duration of his time on the board, continuing 
on for an additional four years.

The story of how Bob came to be our volunteer accountant has become somewhat of an Anglicare legend.  When Bob first got involved with 
Anglicare, he was already well over 80 years of age. At that time, our accounts were being looked after by the Diocese office.  As we were a growing 
organisation, with increasing numbers of staff and more complex accounting tasks, the Board at the time were keen for Anglicare to take over the 
tasks of managing our own accounts. 

Along came Bob……
Bob had recently been appointed to the Anglicare Board. He was an experienced Accountant but had never used the MYOB software that was being 
used at the time by the Diocese. Undeterred by lack of experience in this software, Bob purchased a sample MYOB pack after a Board meeting one 
day, tried it out that night and was on the phone to the Chair of the Board the next morning, saying  ‘we can do this ourselves’. And so we did!

As time went on, Bob did more of his work from home and gradually handed over some of the accounting tasks to other staff. However, until he 
passed away in 2018, Bob continued with a range of tasks, including producing financial reports each month and submitting the BAS to the tax office.
One of the highlights of Bob’s time with Anglicare was when he won a national award at the 2008 Anglicare Australia conference. At the time, the 
award was open to both paid and non-paid workers, so it was no mean feat to be selected for this award. Bob was 
pleased, but incredibly surprised and humbled to receive the award.

In 2009, we bought our Grafton office building – our first property acquisition. Bob was very excited about this and was 
delighted to have his own office. Despite his age, Bob joined in with the working bees to prepare the building for us to 
move into. In looking for a way to celebrate Bob’s amazing work with Anglicare, we therefore felt it was appropriate to 
name the Grafton office building after him. The naming ceremony took place on the 15th of May 2019, Anglicare’s 20th 
birthday.

For all who had the pleasure of working alongside Bob at Anglicare, he was gracious, patient and above all humble. 
Nothing was ever too much trouble and when asked to do something, he always responded with one of his lovely smiles 
and  acted promptly. We are forever grateful for Bob’s contributions.

Celebrating 20 Years

Inaugral and long term Board members, Rev 

Thea Archinal and Ann Helmrich (Board 

Chair for many years) had the honours of 

cutting the 20th birthday cake.

Symbols of each of our current programs 

were placed in the Cathedral during the 

celebratory service.
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Partners in Recovery
Since 2013, Anglicare North Coast has been a member of the North Coast Partners in Recovery (NCPIR) Consortium delivering the Partners 
in Recovery Program in Coffs Harbour and the Clarence Valley. The program is funded through the NCPIR Consortium with funding from the 
Department of Health. 

NCPIR aims to better support people with severe and persistent mental illness with complex needs. At all points during 2018/19 Anglicare North 
Coast had a caseload of up to 60 individuals in these programs.

Anglicare North Coast has three Support Facilitators who work with individuals by getting services and supports from various sectors in their 
community to work in a more collaborative, coordinated and integrated way. In January 2019, we received additional funding that allowed us 
to employ two National Disability Insurance Scheme (NDIS) Transition Support Workers.  A Transition Support worker was employed fulltime 
in our Grafton office, and a part time worker in our Coffs Harbour office.  NDIS Transition Support Workers are employed to work with our PIR 
participants to assist them in applying for the NDIS and maintaining wellness during their eligibility testing period.  

NCPIR continues to focus on:
   
  assisting PIR participants to test their eligibility for the National Disability Insurance Scheme (NDIS);
  
  getting an approved plan in place for the PIR participant. This involves working with the PIR participant to gather evidence,   
   complete, and submit Access Request Forms to the National Disability Insurance Agency (NDIA). When found eligible, the Support  
  Facilitators and PIR participants work in collaboration with NDIA planners and the Local Area Coordinators to ensure the proposed  
  plan has sufficient supports in place.

Transition Support Workers step up their activities

The new NDIS Transition Support Workers have been very successful in their roles, creating client led initiatives which help to address isolation and 
loneliness and increase social interaction. A number of creative group activities have been introduced.

In Coffs Harbour a swimming program was established for a number of women who had voiced their desire to become more fit and healthy whilst 
building friendships.  A nine week program was initially implemented with an individual program written for each participant, utilizing  a pool that 
was convenient to the majority of participants. The plan was that after the initial 9 week program the ladies would be confident enough to attend 
at their leisure and this proved to be the case. 

The success of the program was demonstrated by the positive outcomes and participant 
feedback, such as:
 

“I feel like a weight is off my shoulders, and I feel like a normal person” and “ I have 

finally made a friend and we have exchanged phone numbers ”.

In addition to the swimming program in Coffs Harbour, the Transition Support Worker 
established an art and craft group, held outdoors in the Bongil Bongil National Park. The 
group made dream catchers, as well as bringing their own craft projects to work on. 

The Grafton Transition Support Worker has also  linked into existing groups 
and created new, sustainable groups in the Clarence Valley, such as a BBQ group, an Aqua 
Aerobics group, a Socially isolated Persons Support Group (craft group), a walking group, 
Tai Chi and Knitting groups. 

The BBQ group operated in collaboration with 3 other community organisations, 
regularly having 8-10 participants at each of the fortnightly barbeques. These events 
provided opportunities for the development of social connections in a safe and 
supported environment, minimising social isolation and enabling participants to connect 
with others with similar experiences. The group met in local parks and other venues, 
such as an Equine Therapy Services premises, enabling participants to learn more about 
other services available.

The Socially Isolated Persons Support Group (craft group) supported 
participants with developing social connections through conversation and craft activities. 

The Walking Group commenced in Yamba for clients who had identified a desire 
to engage in physical activity with others. In collaboration with another organisation, 
the group met regularly, assisting socially and geographically isolated participants to 
increase their physical and mental wellbeing. 

Each of these local initiatives are participant led and include linking participants with 
other local services, including their local library, Community Colleges and volunteer 
organisations, such as the RSPCA. Participants have started to achieve their dreams, 
despite their significant mental health challenges. Each positive outcome assists in 
building confidence and resilience, adding a quality to their lives which is immeasurable. 

63
number of people 

with severe and 
persistent mental 
illness helped by

Partners in 
Recovery
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Community Housing
Anglicare North Coast has 36 properties under management with a total of 100 tenants throughout 
2018/19. The lack of affordable housing continues to be an intractable problem for communities 
across Australia, and the North Coast of NSW is no exception. Community Housing and Public 
Housing waiting lists are long, far exceeding the supply. Unfortunately, more and more people are 
being pushed into rental stress or homelessness.

Anglicare North Coast Community Housing takes great pride in ensuring that we look for 
opportunities to link tenants in with local services (including our own programs) as well as providing 
the tenancy management and maintenance you would expect from a Community Housing provider. 
This also includes supporting our tenants through some very difficult circumstances, looking for 
opportunities for personal growth and development as they face these challenges. 

As a small community housing provider, we offer so much more than just a roof over our tenants 
head, as the following story illustrates.

Julie and Pete (not their real names) have four young children that were temporarily removed from 
their care. The removal of the children came as a great shock to the couple and their immediate 
concern was that they may be asked to move to a smaller property now the children were no longer 
in their care. Julie and Pete were quite fearful that if they no longer had an appropriate place to 
house their children this would hamper the reunification process.  

Community Housing staff met with the couple to reassure them that we would work with them and 
not against them during this time. In practical terms, this meant providing the reassurance that their 
lease would remain in place to facilitate the reunification. The crisis also allowed staff the opportunity 
to explain the range of supports available to them within Anglicare North Coast and also the wider 
community.  Julie disclosed that she had been struggling with a mental illness for some time but she was 
uncertain as to where she could get help. This created an opportunity for staff to explain the Partners in 
Recovery Program and arrange for a staff member from that program to speak directly with Julie. 

Initially, life did get more difficult for Julie and Pete before things got better. Anglicare North Coast 
was able to provide very practical support which ultimately enhanced the couples’ ability to meet 
the reunification goals. After some 15 months, the Community Housing team received the very 
welcome news that the children were now back in the care of Julie and Pete.

100
people 

in 
affordable 

housing
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Emergency Relief 2018/19
In 2018/19 our Emergency Relief  Program, funded by the Department of Social Services (DSS), continued with service outlets in Nambucca, 
Grafton Maclean and Ballina. We continued to strengthen relationships and referral networks with local organisations, including the expansion 
of relationships with the Indigenous community. Emergency Relief offers assistance and support to individuals and families so they can navigate 
financial crises and build financial well-being, capability and resilience. A comprehensive needs assessment is undertaken for each client and on-
going referral and advocacy options are discussed. Direct assistance usually takes the form of food vouchers, Energy Assistance Payment Scheme 
(EAPA) and Telstra vouchers. However, assistance is not confined to these items because the program aims to also link with local food pantries for 
additional support. 

Anglicare North Coast staff are particularly skilled at working with the clients to identify the underlying issues and inviting clients to seek solutions 
for the hardships they face within a framework of mutual accountability. Given the short-term nature of the relationship between the Emergency 
Relief Worker and the client, referral for ongoing support such as financial counselling, mental health, crisis accommodation, legal and rehabilitation 
are a frequent output of interaction with the Emergency Relief Team. 

In 2018/19 our Emergency Relief team assisted 652 people over 996 individual sessions. The vast majority of clients seen (73%) are between the 
ages of 30 and 60 years of age, indicating there is no overrepresentation of clients younger than 30 or older than 60 years of age. In 2018/19, 65 
percent of clients were female and 30% were male (with 5% not determined/disclosed). Less than half of clients (41.5%) indicated that they are 
living with a disability and 24.3% of clients identified as Aboriginal.

A team  effort builds life skills and resilience for Robbie

Robbie was in frequent need of our Emergency Relief (ER) Service from 2015. When he would come for a meeting with us, he was cooperative and 
friendly but, when pressed, seemed genuinely confused about where his money was going. With a bit of further questioning, he told us that he liked 
to help his friends out and would have them in his unit, he would give them food and run the air conditioning during the summer for them. We tried 
to encourage Robbie to look after his money and make sure his friends contributed. However, Robbie also has mental health issues and it made it 
difficult for him to deal with conflict and also to keep track of his expenditure. We thought that he would probably need a little support to put some 
plans into place for managing his money. 

We initially referred Robbie to a financial counsellor for help with budgeting. This appeared to address the issue as we did not see Robbie again for a 
long time. However, Robbie did eventually return and he had deteriorated considerably from our last meeting. We were significantly concerned by his 
mental health as his mood was low and he said he lacked motivation to do anything. There was the option to refer him back to financial counselling 
but we believed, this time, that he needed a more complex response, given the decline in his mental health. We referred him to Anglicare North 
Coast’s mental health service, Partners In Recovery (PIR), and Robbie was very happy with this result.

Since the referral, Robbie has engaged 
exceptionally well with PIR who 

have explored a variety of ways to 
support Robbie to achieve his goals. 

Recently, he was successful, with 
the assistance of PIR, in accessing a 
support package through the NDIS. 

This support package centres around 
capacity building, strengthening 

Robbie’s resilience and well-being, 
with supports in place for 

practical tasks as well 
as social inclusion. 

Robbie does still pop into our ER 
service occasionally as complex 

and chronic issues are not resolved 
quickly. However, he has increased 

optimism and insight and we can see 
he is beginning to plan ahead. We are 

confident that when the NDIS supports 
are in place, Robbie will no longer 

require our assistance. 

Emergency relief services are 
important front-line service, not only 

because we ensure that our community 
members have food on the table, with 
the lights still on, but also because we 
are able to recognise when people are 
struggling with more than just money. 

This is a crucial first step for many 
people into receiving the right support 

and care to achieve their goals.
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Financial Counselling Problem Gambling 
This year the Financial Counselling Problem Gambling (FCPG) service consolidated 
operations into two main service locations - Lismore and Ballina. Our Financial Counsellor 
is co-located with other services including St Mary’s Anglican Parish in Ballina and this year 
initiated a new service in partnership with the Winsome Hotel and the Lismore Soup Kitchen.  
The aim of Financial Counselling is to provide information, support and advocacy for people 
in financial distress. A Financial Counsellor will develop a suite of options and support the 
client to make a decision based on the pros and cons of these options. At the Winsome Hotel,  
the Financial Counsellor forms an important part of a hub of services which assist one of the 
highest need groups in the Lismore Region.

Financial Counsellors can, when appropriate, act on behalf of clients when or if they are not 
able to negotiate with creditors. A Financial Counsellor frequently interacts with industry 
specific external dispute resolution Ombudsman’s such as the Financial Ombudsman Service, 
Credit and Investment Ombudsman, Telecommunication Industry Ombudsman and the 
Electricity and Water Ombudsman, to name a few.  

In 2018/19, Anglicare North Coast assisted 114 individual clients over 295 individual 
sessions.  The vast majority of clients seen (78%) are between the ages of 30 and 60 years 
of age, indicating there is no overrepresentation of clients younger than 30 or older than 60 
years of age. In 2018/19, 54 percent of clients were female and 46% were male. The majority 
of clients (69%) indicated that they are living with a disability and 12.3% of total clients 
identified as Aboriginal.

Our Financial Counsellor continues to prioritise support for people impacted by problem 
gambling by working with other gambling and related services. This program is funded by 
Department of Social Services (DSS).

Winning at the Winsome
ANC’s Financial Counsellor had recently started attending the Winsome 
Hotel for homeless men and Lismore Soup Kitchen (both in one facility in 
Lismore) on a fortnightly basis. The Financial Counsellor adopted a less 
structured approach to appointments to ensure that our region’s community 
members, who experience serious disadvantage and exclusion, could secure 
access to a Financial Counsellor. 

One day,’ Mick’ tapped our Financial Counsellor on the shoulder and said “the 
Winsome staff suggested I come and talk to you”. Our Financial Counsellor found 
a table in a quiet corner and invited Mick to sit to talk. Mick is currently homeless, 
receiving the Disability Support Pension, and he lives in his unregistered car.  

Mick had recently bought the car  from a man on a property about an hour 
from Lismore. He had money to register the car but he did not get a receipt 
from the previous owner when he bought the car. He had paid people to drive 
him to the property on 2 occasions but there was nobody there. Our  Financial 
Counsellor brainstormed, with Mick, ways the car could be registered. 
Together, they devised a plan for Mick to work on once the session with the 
counsellor was over.

In the same session Mick identified that he had about $10,000 in fines. He 
was worried that he might have lost his licence because of these fines. The 
Financial Counsellor worked with Mick and made contact with Revenue NSW. 
Revenue NSW confirmed that Mick had not had his licence cancelled by them 
but indicated he may have lost it on loss of points. They advised that Mick 
would need to check on the status of his licence with the RMS.

Mick volunteered to have $20 a fortnight taken from his Centrelink payment to 
pay off the debt. The Financial Counsellor  arranged this with a phone call to 
Revenue NSW.  The Revenue NSW officer suggested that Mick should consider 
applying for a write off of the debt given his circumstance. The  Financial 
Counsellor said that he would talk to Mick about this at a future session. 

Mick’s story is a good example of how being able to access support from a 
financial counsellor can assist our community members to substantially 
improve their financial situation, with them able to address long term issues in 
a relatively short period of time.

114
people 

received
financial

counselling
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Disaster Recovery
In the event of a major disaster such as an extreme weather event, Anglicare North Coast has a network of trained volunteers that, when 
activated by Family and Community Services, can work with other locally accredited organisations to assist in local emergency activations. 

In 2018/19, Anglicare North Coast was called on or ‘activated’ twice to respond to a local disaster. The first was on Monday 11th February 
at the Evacuation Centre at Mummulgum Community Hall, due to bushfires at Tabulam. 

The activation centre assisted 160 people prior to transportation to accommodation in larger centres. The next day on Tuesday 12th 
February, Anglicare North Coast activated an Evacuation Centre at Bonalbo Bowling Club, again due to the Tabulam bushfires.

2018/19 was a busy training year for the Disaster Recovery Coordinator who has worked closely with Anglicare Sydney’s Volunteering and 
Disaster Recovery Manager to deliver training and participate in mock disaster preparedness Interagency meetings. 

A total of 4 volunteer training sessions were completed in Maclean, Coffs Harbour, Port Macquarie and Banora Point for volunteer teams 
from Lismore, Lower Clarence, Part Macquarie, Kempsey, Wauchope, Coffs Harbour, Nambucca, Grafton, Tweed Heads and Murwillumbah.

Anglicare North Coast participated in two Interagency Training Exercises.  In September 2018, six Disaster Recovery staff and volunteers 
worked with other local organisations in a flood event training exercise at the Maclean Showground. 

In April 2019, there was another flood event scenario, with ten Anglicare North Coast Disaster Recovery volunteers from Lismore, Casino, 
and Murwillumbah participating at Kyogle Community Centre.

In May and June 2019, Anglicare North Coast Disaster Recovery teams participated in Community Disaster Planning Meetings in the small 
communities of Bonalbo, Wiangaree, and Woodenbong.

 October 2018 Training 
at Maclean Anglican Church 
Hall. Volunteers came from 
Lismore, and Lower Clarence 
area.
 
8 people in attendance,
 including 3 new recruits.

April 2019 Training
 at Port Macquarie 

Anglican Church Hall. 
Volunteers came from Port 

Macquarie, Kempsey, and 
Wauchope teams. 

16 people in attendance, 
including 4 new recruits.

May 2019 
Training at Coffs 

Harbour Anglican 
Church Hall. Volunteers 

came from Coffs Harbour, 
Nambucca, & Grafton teams. 

14 people in attendance. 

June 2019 Training at 
Banora Point Community 
Centre. Volunteers came 
from Tweed Heads and 
Murwillumbah teams. 

8 people in attendance.
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3Es to Freedom
Commencing as a pilot program in Coffs Harbour in 2016, with funding from the Department of Social Services under the National Plan to Reduce 
Violence against Women and their Children, Three Es operates under the premise that women who are educated, employed and empowered are less 
likely to be victims of domestic violence.

Following the positive evaluation of the pilot which enabled further funding to replicate the Three Es into two more regions covering the Richmond/
Tweed and Gold Coast. The Three Es to Freedom is now a well-established Anglicare North Coast program that has effectively engaged and 
supported in excess of 150 women from Migrant and Refugee backgrounds. 

Each site operates under the same principals; however the program is responsive to individual needs and the landscapes they live in, working to 
improve their opportunities for growth and empowerment.

Negative education and employment experiences have been found to be a significant barrier for many of the women, so each program location focuses 
on support to access, understand and successfully navigate education and employment in Australia, building on their English skills, developing their 
networks within the community, and learning new activities to increase their health and wellbeing.

Education and employment are explicit components of the program; however empowerment to underpin a participant’s journey towards their own 
success  is integral and more complex. Staff are required to model and educate, developing a safe place for the women to explore and experiment 
with new activities and be challenged to take up what new opportunities arise out of the trust that has been established from the relationships that 
have been grown in the group. 

“Sometimes we learn together in a classroom or community, sometimes in a pool or on a 
bicycle, sometimes we work in the garden together, and most importantly, we have fun.”

Due to their commitment and determination, many participants have built the skills and confidence necessary to complete accredited training and 
secure employment.  Some women have gained paid work as translators and interpreters, Teacher’s Aides, Early Childhood Educators, researchers, 
hospitality workers, nurses and Aged Care support workers.  Over 53% of all participant across the Three Es sites are engaged in volunteer work 
to build upon work experience, strengthen their English language skills, grow networks, and many express desire to give back to the community in 
which they have found refuge.

The program is informed by academic research with support from Southern Cross University and a steering committee with representation from 
TAFE NSW, Employment Services and specialist women’s service providers.
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Stories to Freedom Exhibitions
To capture the richness of experiences of program participants and to further build on each woman’s individual and collective journey of empowerment 
in the program, three public exhibitions were held in April-June of 2019.  Each exhibition gave insight into the past, present and future lives of the 
participants living and working in our communities.

The Gold Coast Exhibition was held at the Helensvale Cultural Centre.  A series of portraits reflected on the dual experience of multiculturalism in 
Australia, the feeling of freedom in a new country while holding their home country close to the heart and the inherent cultural misunderstandings 
that can eventuate.  A short film “Do You See All of Me?” depicted the experiences of a number of  participants during their journey with Three Es 
to Freedom, sharing their achievements, their barriers and their hopes for the future. A collaborative art piece, “Wings of Freedom”, reflected the 
feelings, triumphs and growth of each women by piecing feathers together to create a set of wings symbolizing freedom.

The Coffs Harbour Exhibition, held in the Regional Museum, displayed photography capturing the essence of the program and participants experiences, 
as well as textiles created by the women.  For many women it was the first time they had created a work of art or had their photograph taken.

Richmond-Tweed’s Exhibition was held at the Lismore Regional Art Gallery, where a Story Cloth/Combined Textile Work where participants 
symbolized their personal stories through a visual narrative. It allowed the women to share their journeys and experiences since first arrival in 
Australia with a unique symbol that reflected what matters most to the women during each significant transition in their lives and how connections, 
however small, join us all.

At each exhibition, a video documentary produced by our Southern Cross University research partner was shown, and gave a creative representation 
of each of the programs by depicting the women engaging in the arts practice and other social activities. 

Thang Awi and Thang Hning -  a Three Es Success Story
When the Thangs (two passionate young women from Myanmar) were referred to Three Es at the beginning of 2018 by their Employment Network 
Providers, they were quite confused trying to navigate the intricacies of their NEIS (Small Business Course), very low in confidence and at risk of not 
being able to realise their dream.

They needed time and support to undertake market research and fundraising activities to develop their business concept and purchase all the 
necessary supplies and equipment.

The women also needed assistance with understanding the requirements of commencing a business. The Three Es team worked concertedly with 
Enterprise & Training Company Limited (ETC) (employment agency) and with pro bono support from Many Rivers Microfinance to assist them to 
build the necessary skills and confidence to see their business launched in Coffs Harbour in 2018.  This is a huge achievement for two young women 
who have only lived in Australia for such a short period of time.

The women currently hold a regular market stall and have been 
called upon to cater for a number of important events, including 
the recent Women of the World Festival, Annual General 
Meetings, Small Business Seminars and Industry training.

They have been linked with an experienced mentor in the sector 
and are completing a course in social media and marketing with 
the support of Three Es.

In the future, they hope to go on to own their own restaurant.  
We are so proud of Double Tang.
“Before we started 3Es we felt alone.  After we met 3Es, they 
teach us about living in Australia.  We started to feel confident 
for the first time and wanted to share our cultural food.  We 
like working with 3Es because they help us with setting up our 
business, swimming and being active and speaking English.  We 
love all of 3Es people.”

Sally Pannifex, from 3Es to Freedom     .
in Coffs Harbour with the ‘Double Thangs’
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Donations
All donations made to Anglicare North Coast will make a difference in the lives of vulnerable and disadvantaged people across the region.

How can I make a donation to Anglicare North Coast?
You can donate in a number of ways:
 
 By making a deposit into our bank account (AFGD, BSB: 705 077, A/c: 00040271)
 
 Via the on-line donation facility on our website (www.anglicarenorthcoast.org.au)
 
 By sending us a cheque (PO Box 401, Grafton, NSW, 2460)
 
 Through our Workplace Giving Program
 
 By remembering us in your will and leaving us a bequest. 

Anglicare North Coast is a registered charity and all donations over $2 are tax deductible

What will my donation to Anglicare North Coast be used for?
There are two options:

 Firstly you can make a general donation, which will be used to respond to needs in our community, such as helping people   
 impacted by a natural disaster, providing emergency relief and working in partnerships with Anglican parishes to do locally based  
 community projects (e.g. school breakfast programs, soup kitchens and activities for seniors).

 Secondly, you can donate to our Affordable Housing Foundation, which has the mission: “to provide appropriate, affordable   
 accommodation to disadvantaged persons throughout the North Coast of NSW”.  Let us know which option you would like to use  
 your donation for. The choice is yours!

Our Affordable Housing Foundation
The need for additional affordable housing across the region remains critical. 

We remain committed to raising funds to address the affordable housing problem through our 
Affordable Housing Foundation and welcome all donations to this important fund.

The Affordable Housing Foundation was established, as a board initiative, in 2012, 
to assist with the provision of more affordable housing throughout the region. 

How to help 
For the Foundation to be effective, we need YOUR help. If you share our passion to help disadvantaged people in our region,
please support the Foundation by making a donation in one of the following ways:

 By cheque or money order (send to PO Box 401, Grafton, 2460)

 By depositing funds into the Foundation’s bank account  (AFGD, BSB: 705 077, A/c: 00040271)

 By making an on-line donation at: www.anglicarenorthcoast.org.au
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Rental (un)Affordability
For the past 8 years, Anglicare North Coast has taken part in a national survey that measures the number of properties available for rent that are 
affordable to people on various Centrelink benefits as well as employed people earning minimum wages. 

During  this 8 year period, the results have consistently demonstrated that there is a lack of rental accommodation in the region that is affordable 
for people on low incomes. Unfortunately, the situation is now dire, with the 2019 results showing that across the 9 locations measured in the region 
there were:

 No properties that were affordable for single people on Newstart and Youth allowance, including those willing to share a house;

 No properties for single parents with 2 children living on Parenting payment;

 3 properties affordable for single adults on the Disability Support pension;

 3 properties affordable for single aged pensioners.

Shockingly, in the Local Government Areas of Ballina, Byron and Tweed, there were no rental properties available for people on any type of 
Centrelink benefit, with the situation not substantially better in the other local government areas studied.

The table on the following page shows a summary of the 2019 Rental Affordability Snapshot results, indicating the number and percentage of 
affordable and appropriate properties by household types on the North Coast. A full copy of the report can be found on our website.
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» Ballina 71 0 0 0 0 0 0 0 0 0 0 1 (1%) 0 0 0

» Byron Bay 58 0 0 0 0 0 0 0 0 0 0 0 0 0 0

» Casino 16 0 0 3 (19%) 0 0 0 0 0 0 0 8 (50%) 0 0 3 (19%)

» Clarence Valley 153 0 0 8 (5%) 0 0 1 (%) 1 (1%) 0 0 0 41 
(27%) 5 (3%) 3 (2%) 9(6%)

» Coffs Harbour 112 0 0 2(2%) 1 (1%) 1 (1%) 1 (1%) 1 (1%) 0 0 0 24 
(13%) 0 1 (1%) 0

» Kempsey 45 1 (2%) 0 7 (16%) 2 (4%) 0 0 0 0 0 0 28 
(62%) 4 (9%) 4 (9%) 9 (20%)

» Lismore 70 0 0 4 (6%) 0 0 1 (1%) 1(1%) 0 0 0 2 (3%) 2 (3%) 8 (11%)

» Port Macquarie 185 0 0 1(1%) 0 0 0 0 0 0 0 40 
(22%) 0 0 2(1%)

» Tweed Heads 65 0 0 0 0 0 0 0 0 0 2 (3%) 0 0 0
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Working in partnership
No organisation can meet the needs of its community alone, and at Anglicare North Coast we recognise that ‘two are better than one’,  because they 
have a good return for their labour’, as it says in Ecclesiastes. In fact, sometimes more than two is even better! 

We are committed to partnering with others as we seek to assist those in need and once again this year, we have worked closely with a range of other 
organisations and individuals, including:

A consortium of six agencies, led by Mission Australia & North Coast Health Care Network (NCPHN), to collaboratively deliver our Partners in Recovery 
program, assisting people with mental health issues;

Southern Cross University for our 3Es to Freedom program, funded by DSS;

The Anglican Schools in the region, in particular Clarence Valley Anglican School 
and Emmanuel Anglican College, organise food and toys, donated by the school 
communities, so that Anglicare North Coast can assemble hampers to brighten 
Christmas for around 65 families and single people in the region – we estimate the 
hampers helped approximately 200 adults and children over Christmas;

Anglicare Australia and other Anglicare member agencies, to do joint research projects 
and advocacy with politicians and others;

Anglican parishes throughout the region, including Ballina and Nambucca Heads, 
who allow us to use their facilities to operate services, incuding Emeergency Relief & 
Financial Counselling;

Volunteers from most parishes who partner with us in our Disaster Recovery program;

The Department of  Planning and Environment (EAPA SCHEME) and Telstra to give out 
vouchers they had donated to assist people struggling to pay electricity and telephone bills;

The Lismore Soup Kitchen and Winsome Hotel; 

The Grafton based ‘Mend and Make Do Crew’  volunteer organisation, who provided 
us with more than 300 packs of essential personal items to distribute to those in need 
across the region.

30 31



Tweed Heads

Kingscliff

Byron Bay

Mullumbimby

Murwillumbah

Kyogle
Bonalbo

Casino

Lismore

Bangalow

Ballina

Evans Head

Maclean

Grafton

Woolgoolga

Coffs Harbour
Sawtell

Nambucca Heads

Bellingen

Macksville

Kempsey

South West Rocks

Port Macquarie
Wauchope

Dorrigo

Upper Orara

South Grafton

Banora Point

Southport

       ANC OFFICES
Grafton - Head office (services – Emergency Relief, Partners in Recovery)
Lismore (services – 3Es to Freedom and Financial Counselling)
Maclean (services – Community Housing, Disaster Recovery, Emergency Relief)
Coffs Harbour (services – 3Es to Freedom, Partners in Recovery, Emergency Relief)

       OUTREACH OFFICES
Southport – 3Es to Freedom
Banora Point – Financial Counselling
Ballina - Financial Counselling, Emergency Relief
Nambucca Heads – Emergency Relief

Alstonville Contact Details
If you would like any further information, 
please contact our Grafton office.

7 Wiseman Way, Grafton
PO Box 401, Grafton, NSW, 2460
Ph: (02) 6643 4844
Fax: (02) 6642 5895
Email: admingrafton@anglicarenc.org.au

Or visit our website at: 
www.anglicarenorthcoast.org.au

Financial 
Report

2019 ($) 2018 ($)
Revenue - trading 2,385,720 3,046,053
Other income 56,240 44,753
Employee benefits expense (1,334,940) (1,637,207)
Depreciation and amortisation expense (154,667) (114,783)
Administration costs (238,142) (258,285)
Transfer to unexpended grants (98,294) (161,367)
Direct program expenses (166,468) (452,280)
Other expenses (304,773) (335,775)
Finance costs (2,443) (15,919)
PROFIT BEFORE INCOME TAX 142,233 115,190
Income tax expense - -
PROFIT FROM CONTINUING OPERATIONS 142,233 115,190
PROFIT FOR THE YEAR 142,233 115,190

OTHER COMPREHENSIVE INCOME - -

ITEMS THAT WILL NOT BE RECLASSIFIED 
SUBSEQUENTLY TO PROFIT OR LOSS

- -

Fair value movements on investments held at FVOCI 25,320 (25,397)
Other comprehensive income for the year, net of tax 25,320 (25,397)

TOTAL COMPREHENSIVE INCOME FOR THE YEAR 167,553 89,793

STATEMENT OF PROFIT OR LOSS AND 
OTHER COMPREHENSIVE INCOME FOR 
THE YEAR ENDED 30 JUNE 2019

2019 ($) 2018 ($)
ASSETS
CURRENT ASSETS
Cash and cash equivalents 660,267 643,504
Trade and other receivables 47,467 27,098
Other assets 25,515 19,359
TOTAL CURRENT ASSETS 733 249 689,961 
NON-CURRENT ASSETS
Other financial assets 211,503 186,183
Property, plant and equipment 1,714,831 1,791,890
Investment properties 974,812 993,592
TOTAL NON-CURRENT ASSETS 2 901,146 2,971,665 
TOTAL ASSETS $3,661,626 $3,661,626 

LIABILITIES
CURRENT LIABILITIES
Trade and other payables 88,600 107,067
Employee benefits 149,52.9 127,352
Borrowings 13,701 152,122 
Other financial liabilities 102,837 169,627
TOTAL CURRENT LIABILITIES 354,667 556,168 
NON-CURRENT LIABILITIES
Employee benefits 10,104 3,387
TOTAL NON-CURRENT LIABILITIES 10,104 3,387

TOTAL LIABILITIES 559 555 559 555 

NET ASSETS $ 3,269,624 $ 3,102,071

EQUITY
Reserves 642,616 689,518
Retained Earnings 2,627,008 2,412,553 

TOTAL EQUITY $ 3,269,624 $ 3,102,071 

STATEMENT OF 
FINANCIAL POSITION 

AS AT 30 JUNE 2019
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Anglicare North Coast 
will continue to assist those in need, 

by providing a ‘voice for the voiceless’ 
through services that provide a 

‘hand up’ when people need it the most.


