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OUR MISSION
Anglicare North Coast

 provides caring services to those in need.

OUR VISION
Our vision is for a community where there is love, peace, 

justice, reconciliation and dignity for all.

Alone we
 can do so little; 
together we can 

do so much. 
Helen Keller





Foreword to the Annual Report 
of Anglicare North Coast
I consider it a pleasure and a privilege to write this Foreword for Anglicare North Coast’s Annual 
Report for 2017/18. 

Anglicare North Coast was established in 1999 and since its inception it has provided a ‘hand-up’ 
to numerous people across the Diocese, offering caring in the midst of a crisis, a trauma; in times 
of natural disasters, or a family or financial breakdown.   Anglicare North Coast’s work is indeed a 
demonstration of Faith in Action.  Since its inception in 1999 this social justice and welfare branch 
of the Diocese has been keenly supported and embraced by many people in the Diocese and the 
ministry that it offers has been and is respected and valued.

Whilst from the outside, the North Coast region may appear to be an idyllic part of the world in 
which to holiday or retire in, this region is actually an acutely disadvantaged region.  For example, 
it is a region of high unemployment; there is a lack of affordable housing; wages are lower than the 
national average, and it lacks many of the basic facilities and resources that can be found in other 
regions of NSW. 

Anglicare North Coast plays an important role in the Anglican Diocese of Grafton by delivering a 
wide range of services to the many disadvantaged and vulnerable people across the North Coast of 
NSW as it seeks to live into its vision of  creating “a community where there is love, peace, justice, 
reconciliation and dignity for all.”   Anglicare North Coast remains committed to responding to human 
need through loving service.

The staff, every one of them, needs to be congratulated on their commitment, professionalism and 
visionary service.

I commend this report to you and trust that everyone who reads this report might spend a few 
moments of time reflecting on how they might be agents of God’s justice in the world around them? 
How might they join the work of Anglicare North Coast in caring for the widow, the orphan and the 
homeless?  How might we together display the love of God for ALL people?

With my ongoing prayers for the work of Anglicare North Coast.

Ven. Gail Hagon
Chair of Board of Anglicare North Coast
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Leadership Team Report
We are very proud of the outcomes our team achieved for the people we served this year. 
Together, we supported 1089 people at a difficult period in their life. This included:

134 people 
experiencing financial 

difficulties through our 
Financial Counselling service

523 people 
experiencing a financial 

crisis through our 
Emergency Relief service

115 newly
arrived refugees

155 women 
from refugee  and Culturally 

& Linguistically Diverse 
backgrounds through our 

3Es to Freedom 
(Education, Employment & 

Empowerment) program

71 people 
with severe and persistent 

mental health issues 
through our 

Partners in Recovery 
program

91 people
 in need of 

affordable housing 
through our

 Community Housing 
program

Tony Auld, Manager Community Services; Leon Ankersmit, Leader Strategy and Service Development;  
Estelle Graham, CEO; Jane Gustus-Callanan, Manager 3Es to Freedom; 
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We also continued to train volunteers to be ‘disaster ready’ through our Disaster Recovery 
program and currently have many volunteers right across the region, ready and willing to act 
when called upon. 

As a Leadership Team, we are also very proud of our staff and take this opportunity to pay 
tribute to their dedication, professionalism and the innovative approach they take as they 
work together with people to develop solutions and help people build resilience. We value every 
opportunity that we have to work together with the people who seek our assistance and are 
humbled by the trust they place in us. We truly are ‘better together’. 

Change is part of life and as an organisation we too experience change, both desirable and 
undesirable each year. Over the past year, we farewelled our refugee resettlement team with a 
great deal of sadness, whilst at the same time celebrating the many outstanding achievements 
in this area over the past  eleven years. 

On a positive note, we were delighted to extend the operation of our 3Es to Freedom program, an 
innovative service achieving fantastic outcomes for former refugee and migrant women from 
Culturally and Linguistically Diverse backgrounds in Coffs Harbour and to expand it to two new 
areas: Lismore and the Gold Coast.  This expansion was one of the reasons we decided to open 
an office in Lismore, providing a fantastic new place to assist people. 

Our operating environment continues to offer many challenges, with changes to government 
funding models and increased competition in the community services sector from international 
and for-profit organisations. We are constantly vigilant about these changes so that we can be 
prepared to meet the challenges they present us with. In late 2018 a review will be undertaken 
by an external consultant to assist us in identifying and preparing for new opportunities to 
help people. We are excited about this review as we are confident it will give us some positive 
suggestions for the future. 

We continue to be strongly supported by many people across our region. Every financial 
donation, prayer and item donated enables us to reach out and help more people in need. To 
all who prayed for us or donated money or goods to us during the past year, we say a heartfelt 
thank you – you have contributed to improving the life of a person in need.

As always, we strived to work together with people, as we helped them deal with immediate 
needs and be better prepared for the future. We hope you will enjoy reading about some of the 
people we have journeyed with throughout the year.
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Migrant Services
For the past 11 years, Anglicare North Coast has delivered a comprehensive and innovative range of 
services to refugees and migrants. During 2017/18, we continued to deliver the Humanitarian Settlement 
Service, Complex Case Support Service and the 3Es to Freedom program. We are disappointed to no 
longer be contracted by the Federal Government to deliver the first two of these services, but wish to 
celebrate and acknowledge the work undertaken in both of these services until their cessation at the 
end of October 2017. 

Humanitarian Settlement Service
Under the Humanitarian Settlement Service, we assisted clients from a refugee background with a 
range of support services, starting from the moment they disembarked their plane and set foot in 
our region. The services ranged from providing initial ‘on-arrival’ accommodation and food packs 
to assisting with ‘essential registrations’ with agencies such as Medicare, Centrelink and banks, to 
enrolling children in school and adults in English language and TAFE classes, to finding long term 
accommodation and employment. As we have journeyed with these resilient people over the years, 
we have been delighted to share in the many success stories – the purchase of a home, the completion 
of an educational qualification, the starting of a business or securing of a dream job, to name just a 
few. We are thrilled to have had the opportunity to participate in this important work for such a long 
period and confident that we made a difference in the lives of the many people assisted.

In just  4 months from July to October 2017, we assisted well in excess of 100 people, predominately from 
a Middle Eastern background. This was a very busy time for our team, who continued the provision 
of professional, compassionate services and I wish to pay tribute to the entire Migrant Services team, 
including the Manager, Casework Team Leader, Caseworkers, Support Workers, volunteers and the 
administration staff for an incredible effort.

Around the world …….
Current worldwide statistics for people who have been displaced from their homes are staggering:

There are 68.5 million 
people who have been 
forcibly displaced from 

their homes; of these, 40 
million are internally 
displaced, 25.4 million 

are refugees and 3.1 
million are asylum 

seekers

44,400 people 
per day are being 

forced to flee their 
homes due to 
conflict and 
persecution

85% of the world’s 
displaced people are 

being hosted in 
developing 
countries

57% of refugees 
came from three

 countries.
Afghanistan (2.6M), 
South Sudan (2.4M) 

and Syria (6.3M)
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Education
Employment
Empowerment
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3Es to Freedom 
Education, Employment, Empowerment.
Our 3Es to Freedom program is an innovative service achieving fantastic outcomes for former refugee 
and migrant women from Culturally and Linguistically Diverse backgrounds  in Coffs Harbour, 
Lismore and the Gold Coast.

The program emerged from our practical experience in delivering settlement services to families from 
refugee backgrounds. Working with many female heads of households, it was evident that economic 
and financial independence positively impacted other areas of women’s lives. 

Our original program was full time and very structured which  created considerable pressure on the 
participants, so much so that it was realigned to three days per week; this was much more cognisant 
of their other commitments, and thus more sustainable. It also reflected their preference for part 
time work and allowed them to balance their home and community life. Such changes allowed the 
program to blossom as it was now more fluid and dynamic, thus more accurately mirroring the 
individualised needs of the participants. 

Participants achieve personal and professional milestones for themselves, which increases 
understanding of their own capabilities, stretches the boundaries of possibilities for them and their 
families, and increases confidence in their own capability and capacity. 

Whilst our program aims to assist participants to achieve their preferred education and employment 
goals, we find that the third E - empowerment - underpins everything that we do, and our approach 
in general. 

We have developed strong partnerships at both strategic and operational levels, all of which ultimately 
benefit both the participants and the program. Of great benefit has been the development of the 
program Steering Committee with representatives from Southern Cross University, TAFENSW, 
specialist women’s and other service providers. Their combined expertise and passion for the program 
ensures their active stake in program planning, design, evaluation and outcomes. 

The 3Es to Freedom program has gone from strength to strength. It has evolved from a small pilot 
program in a known area and expanded to two new areas – one of which is in Queensland. 

Our communities have found that by reaching out they are rewarded with the richness and diversity 
that our participants offer.

Our participants have found work, earned university scholarships, gained driving licenses and 
citizenship, learnt to swim and ride bikes and above all felt free, safe and empowered. 

The warmth and creativity of our staff have proved to be as important as their resumes. 
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Better together… Tun Gei Yaung’s story
Tun Gei Yaung came to Australia as a humanitarian refugee in June 2013. Born in Myanmar, she was forced 
to flee her home country with her husband. With neither bags nor identification, and wearing her only 
clothes, she left to find safety and freedom: first to Thailand, then Malaysia. “It was a frightening journey 
on foot, motorbike, car and boat”, she commented. It took the family four years from departing their home 
country to arrive in Australia, and by then they were three; with daughter Monica born in Malaysia. 

She commented that Malaysia was difficult and challenging, with no identification or documentation; she 
had to pay the police to avoid prison. 

After her daughter was born, Tun Gei Yaung and her husband waited a further 5 months to qualify for a 
United Nations Card.During this time she worked in restaurants and a Refugee Organisation to make ends 
meet. It was a further 2 ½ years before the family received their humanitarian visa. “I’d dreamt of Australia 
since I was young”, she said. They knew little of Australia: just that it had good education and was a rich 
country.

On arrival in Coffs Harbour, Tun Gei Yaung enrolled in English classes and worked hard to learn English, 
her fourth language. She has been actively involved in the 3Es to Freedom program since it commenced in 
mid-2016, and has recently completed a Certificate III in Early Childhood Education and Care and has just 
successfully secured paid work in that sector. 

Paid work will have a life changing effect for her and her family. She commented that she now had a career 
and not just a job (like berry picking had been for her). When asked what this job meant for her and her 
family, she stated that she hoped her children will be proud of her, as well as her parents and family still 
overseas. She felt they would. She further commented that when her family arrived in Coffs Harbour, 
they were one of four families that day, but that the others all had bought good cars and now a home 
(with all family members contributing their berry work income), that there had been pressure within the 
community to buy good cars and a home, however that she and her husband had concentrated first on 
education for long term careers for themselves and the future for their children.

Tun Gei Yaung makes meaningful connections within the community and feels like her future is extremely 
bright. When asked of her plans; she said that she aims to work in the childcare centre for two years, then 
return to study her Diploma of Child Care, and that in 10 years’ time, she will have her own child care 
business. 
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Dated: 21/ Aug/2018

To whom it may concern,

My name is Angela Tun Gei Yaung. I become a member of 3Es 
program since 2016.

I came to know the existence of 3Es program through the mouth of 
friends at TAFE. I was very disappointed when I was informed by 
Centrelink that my child care fees will not be covered by them by the 
time I joined 3Es program, however I was very happy that lots of my 
child care fees were paid by 3Es organisation and I am still grateful 
for their assistance.

The most invaluable thing that I achieved from being part of 3Es 
program is gaining self confidence and of course learning English 
as well as learning basic digital technology which becomes our daily 
work mate. I noticed that the level of my English has improved a 
lot. Knowing how to use social media such as emailing and using 
computer made a lot easier for my study at TAFE and SCU which of 
the skills I gained from 3Es program. 

Before I had no self confidence at all. I dared not to talk in English 
even if I could understand what people speak to me in English. I dare 
to say that 3Es program has taken off negative opinions of self. By 
being part of the member, I learned how to stand up for myself when 
the need arises. They always strongly encourage and reassure me 
that “YOU CAN DO IT”. This word often reminds me that “I CAN DO 
IT LIKE OTHERS TOO”. 

They often make social networking for us with other people who has 
different cultural background which is very important for us to be 
aware of different cultural background and where everybody has a 
chance to share their culture. I believe that everyone is equal and 
should respect one another regardless of cultural background so that 
we can make a better place for all of us who live in the present and 
for our future generations.

I am aware that the great improvement of my education and my 
social status soon after joining 3Es program. I feel like I’ve hope and 
my future is reborn. These positively impact my mental status. From 
the perspective of my physical, I learn swimming which I never had 
a chance back in my country as I lived in a high land, I learn riding a 
bike which also never had a chance in my country as it was like only 
for people who are very rich. 

Participation in a group walking as well has improved my physical 
wellbeing. Because of these great participations provided by 3Es 
program, it has improved my physical health, my mental health 
as well as these interactions greatly decreases my stress and being 
hopelessness. Now I can swim like a Dolphin, ha ha, even though I 
have never swim before. 

Lovely, kind, patient and skilled staff from 3Es program assisted me to 
be able to successfully complete the university entrance which I never 
expected of. I could not go through till the end without their constant 
encouragement and reassurance and assistance. The organisation still 
assist me making a resume and hunting for a job even after finishing 
studying a TAFE Early Childhood Education and Care course and I 
am very grateful for all their cares, encouragement and reassurance 
and assistance. Honestly, I have never had like this opportunity and 
assistance in my life and this is the first and most lovely experience 
which I have been receiving from very best 3Es organisation. 

Very good news which is I just received a contract casual assistant 
educator in one of child care centre in Coffs Harbour. I feel healthier 
and have great self confidence now. By the way, people might want 
to know what 3Es stand for. 3Es is Education, Employment and 
Empowerment especially for the ladies. And let me stress this, the 
program is well named after 3Es and it really is. I have seen many 
ladies who have got jobs after joining this program after a while. 

For women especially like me who migrated to Australia and spent 
most of the time being a stay home mom, this running 3Es program 
is a very crucial to the future of woman. My big thank you to 3Es 
programmers and all the wonderful staff. I will forever remain as a 
member of 3Es.

Again, much appreciated to you all.

Angela (Tun Gei Yaung) 
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In the event of a major disaster such as an 
extreme weather event,  Anglicare North Coast 
has a network of trained volunteers that, when 
activated by Family and Community Services, 
can work with other locally accredited 
organisations to assist in local emergency 
activations. There were no activations in 2017/18. 
During this period we farewelled our long-time 
Regional Disaster  Recovery Coordinator, Anne 
Dinham, and welcomed Owen Gray to the role. 
Here we share a little about each of them.

Farewell  Anne … we’ll miss you

Anne Dinham finished up her role as Disaster 
Recovery Coordinator in March 2018 after 10 
years of dedicated service. Our roving reporter 
recently caught up with Anne and chatted with 
her about the role and what she expects the 
future will hold for her.

What attracted you to apply for the role of 
Regional Disaster Recovery Coordinator 
in the first place?
My previous career was as a school teacher and I 
was at a point in my life where I was looking to do 
something different to teaching but that was still 
meaningful. I was hoping for a role that enabled 
me to help people and make in a difference in 
local communities. I was also interested in the 
impacts of natural disasters on communities and 
had seen first hand how floods, in particular, 

impacted people. When this position was 
advertised it “ticked all the boxes”, so I was really 
pleased when my application was successful and 
I was offered the job.

What are some of the highlights of your 
ten years in the role? 

I really didn’t know a lot about what I was in for 
when I took on the role! However, I have loved 
the opportunity to meet many wonderful, good-
hearted people and feel that I have made many 
friends across the region. Seeing the enthusiasm 
with which people embraced training, enjoying 
a warm welcome to many different towns and 
building ongoing relationships with dedicated, 
willing volunteers has been absolutely wonderful.

During disaster activations, I always realised how 
worthwhile our work was and how fantastic our 
volunteers were.

Have you been busy since you resigned? 
Several months before I resigned I experienced 
my own personal disaster, with an injury that 
required a long period of leave. This precipitated 
my decision to finish up, although I did so with a 
considerable degree of sadness.

But yes, I have been busy! I have an increasing 
number of grandchildren and love spending 
time with them; I’m still pursuing my love of 
travel, with a few trips planned over the next 
few months and I’m  involved in various local 
community organisations, putting to good use 
some of the skills and knowledge I developed 
during my Anglicare years.

Any parting words?       
Whilst I operated with a degree of independence 
from other Anglicare programs, I loved being part 
of the team and always felt very supported by the 
rest of the team. So, many thanks to everyone at 
Anglicare for a great ten years. 

Keep up the good work!

Disaster Recovery
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Welcome Owen
Owen Gray commenced in the role of Regional 
Disaster Recovery Coordinator on the 8th May 
2018.

Owen comes to the role with a background in both 
Emergency Services and Community Services. 
As the Captain of Fire and Rescue Maclean, 
Owen has been involved in Emergency Incident 
Management and Disaster Management/
Recovery for the past 15 years. Owen also has over 
8 years’ experience working in the Community 
Services Sector in the Clarence area, supporting 
and advocating for disabled and aged people.

Owen is reviewing and updating the Disaster 
Recovery volunteer lists and is in the process 
of arranging training for new and existing 
volunteers so they are well equipped to respond 
in times of disaster. Anglicare encourages local 

community organisations and churches to 
consider how they can be involved and a part of 
the Disaster Recovery program in their local area. 
Owen can be reached on 02 6645 1244. 

We welcome Owen and have confidence that he 
will do a great job in disaster recovery.

Car in floodwaters, Lismore. 2017
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Financial Counselling 
Problem Gambling
Anglicare North Coast’s Financial Counselling Problem Gambling (FCPG) program operates 
across three different sites in the Richmond-Tweed Region. Our Financial Counsellor is 
co-located with other services, including St Mary’s Parish in Ballina and the Banora Point 
Community Centre. In 2017/18, our Financial Counsellor assisted 136 individual clients over 418 
sessions. We continued to prioritise support for people impacted by problem gambling, liaising 
with hotels, clubs and gaming venues so that high-risk patrons were made aware of the service. 

The aim of Financial Counselling is to provide information, support and advocacy for people in 
financial distress. After a thorough assessment of a client’s situation, our Financial Counsellor 
develops a suite of options and supports clients to make decisions based on the pros and cons 
of these options. Where appropriate, our Financial Counsellor acts on behalf of clients to 
negotiate with creditors and various dispute resolution Ombudsmen services.
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Better together ….. John’s story
John, a 50 year old single man, was referred for financial counselling by an 
Anglicare Emergency Relief worker. John had been forced to stop work as a 
truck driver due to a work place injury that left him with a serious, ongoing 
medical condition. 

About 10 years previously, John had moved into the area to drive trucks in the 
Agricultural sector and had been enjoying steady employment since. He had 
several credit cards, a car loan and some furniture on a lease agreement. As a 
single, employed man, John lived comfortably, keeping on top of bills and paying 
the rent. After his accident, and after using all his compensation, John had an 
exclusion period before he could access income support from Centrelink. The 
obvious health issues had been taken into account by Centrelink and John 
was on three monthly medical certificates, yet still maintaining expensive 
specialist appointments.

When John first presented for financial counselling he was not answering 
phone calls for fear that it was a creditor. John had been trying to survive 
on his Centrelink payment, but really struggling to do so. Although he’d been 
paying the rent, he could no longer afford payments on his other debts and 
was turning to charity to feed himself. A number of his debts were now with 
debt collectors and it was at this time that John was convinced to surrender 
his car to his loan provider. This decision resulted in John receiving an $11,000 
shortfall debt after the loan provider sold the car at auction. John had also 
stopped paying for his rented furniture; this increased the number of calls he 
received from his creditors.

John was asked to sign Letters of Authority for all his creditors, enabling our 
Financial Counsellor to have direct contact with his creditors. This alone 
lifted a huge weight off John who stated, “My levels of stress and anxiety have 
dropped considerably and I feel like I can cope now”.

It was good news for John when our Financial Counsellor identified a healthy 
balance in John’s superannuation account and assisted him, on hardship 
grounds, to access some of these funds to repay debts and pay for some 
essential medical procedures.

Over a six-month period, our Financial Counsellor also negotiated debt 
waivers totalling almost $30,000 with three of John’s creditors. He also referred 
John to another welfare agency, who donated some furniture to John; this 
enabled him to surrender his leased furniture with no penalty. John now feels 
comfortable to answer his phone once again and confident that he will now 
be able to manage his own finances.
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Emergency Relief
Through our Emergency Relief program, Anglicare North Coast offers assistance and support 
to individuals and families so they can navigate financial crises and build financial well-being, 
capability and resilience. Through this program, we assisted 521 people over 815 individual 
sessions in 2017/18. A comprehensive needs assessment is undertaken for each client and on-
going referral and advocacy options are discussed. Direct assistance usually takes the form 
of food vouchers, Energy Accounts Payment Assistance (EAPA) Scheme and Telstra vouchers. 
However, assistance is not confined to these items because the program also links clients to 
local food pantries. In 2017/18, our Emergency Relief Program continued with service outlets 
in Nambucca, Grafton and Ballina, forming stronger relationships and referral networks with 
local organisations. A clear sign of the success of this program is further expansion into Coffs 
Harbour in 2018/19, made possible with additional government funding.

Anglicare staff are particularly skilled at working with the clients to identify the underlying 
issues and inviting clients to seek solutions for the hardships they face within a framework of 
mutual accountability. Given the short-term nature of the relationship between the Emergency 
Relief Worker and the client, referral for ongoing support such as financial counselling, mental 
health, crisis accommodation, legal and rehabilitation services are a frequent output of 
interaction with the Emergency Relief Team.
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Better together …. Sylvia’s story
A few months ago, our Emergency Relief team were approached for assistance 
with a power bill by Sylvia, a single mother with 2 children. During the needs 
assessment, Sylvia disclosed that she had recently left an abusive relationship 
and was struggling, not only financially but also in dealing with her children, 
who were also suffering impacts of the abuse. 

We responded by providing financial assistance in the form of food vouchers 
and assistance with utility bills; this afforded Sylvia some breathing space. 
Our skilled workers negotiated an electricity plan with a substantial discount 
with Sylvia’s power company; this was possible due to Anglicare’s participation 
in the Energy Accounts Payment Assistance (EAPA) Scheme. We also referred 
her to ‘Start Safely’, a Housing New South Wales rental subsidy program aimed 
at assisting people escaping abusive relationships, given the additional costs 
that people in such situations have in re-establishing themselves. Whenever a 
client discloses domestic abuse to our workers, we always check if they are in 
touch with domestic abuse counsellors; in this case, Sylvia was already linked 
in with such support. 

We also referred Sylvia to Activities 4 All, a new program by Share the Dignity, 
designed for children who have witnessed domestic abuse. Activities 4 All 
provides free sport, recreational, music or arts activities to children as they 
recover from long-term exposure to domestic abuse, empowering vulnerable 
children to learn new skills, develop self-confidence, and feel a sense of 
belonging within a community. 

When our workers recently checked back in with Sylvia, Activities 4 All had 
linked her children in with local activities and she was accessing services, 
managing her budget and very grateful for our time, support and knowledge 
of what help is out there for people in crisis.

“None of us, including me, ever do great things. 
But we can all do small things, with great love, and 

together we can do something wonderful”. 
Mother Theresa              
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Community Housing
Anglicare North Coast manages 36 community housing properties, housing a total of 91 tenants in 
2017/18. The properties are located in Murwillumbah, Maclean, Yamba and Grafton. We maintain 
a waiting list of eligible applicants so that when a vacancy arises applicants can be assessed for 
suitability for the available property. Rent is charged in accordance with NSW government policy 
for community housing and is a percentage of the household income. This ensures that rent remains 
affordable. 
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Better together …… George and Sarah’s story
George and Sarah moved to the area last year to begin a better life with their 
children. They applied for Anglicare North Coast community housing and 
public housing, as well as many private rentals with no success and ended 
up living in crisis accommodation – an unsuitable 1 bedroom unit. One 
day opportunity arrived in the form of an Anglicare community housing 3 
bedroom property. This offer was too good to refuse, and they finally moved 
out of crisis accommodation, and into a home!

Sarah was always upfront about her struggles with mental health, and 
always informed caseworkers and housing providers of her actions. Violent 
confrontations became a regular occurrence within the household, which 
unfortunately resulted in her being removed from the property. She then 
made the decision to leave the area and seek medical help.

Some months later, Sarah returned to the property, again living with George 
and the children. Unfortunately, their lives were turned upside down when 
their children were removed from the property. George and Sarah were very 
distraught and felt angry that this had happened to them. Anglicare workers 
provided support letters to FACS, acknowledging the issues the couple faced 
but also stating that Anglicare wanted them to remain in the tenancy to 
support them to have the children restored.

George and Sarah could have easily given up, but they drew strength from 
each other and complied with all conditions asked of them, keeping their 
focus on family reunification. They have maintained their tenancy, George 
has obtained steady employment and Sarah seems happier and content.

The couple have recently received the wonderful news that they will soon be 
permanently reunited with their children – a fantastic outcome that would 
not have been possible without the support of Anglicare.

“Two are better than one, because they have a good 
reward for their toil. 

For if they fall, one will lift up his fellow”. 
Ecclesiastes 4:9-12 
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Partners in Recovery (PIR)
Anglicare North Coast is a member of the North Coast Partners in Recovery (NCPIR) Consortium, 
delivering the Partners in Recovery Program in Coffs Harbour and the Clarence Valley. NCPIR aims 
to better support people with severe and persistent mental illness with complex needs. 

Anglicare has three Support Facilitators who work with individuals by getting services and supports 
from various sectors in their community to work in a more collaborative, coordinated and integrated 
way. Intensive Support Facilitation was provided to 71 individuals with severe and persistent mental 
illness in 2017/18. 

While NCPIR eligibility criteria remains the same, NCPIR is now focussed on (1) assisting PIR 
participants to test their eligibility for the National Disability Insurance Scheme (NDIS) and (2) getting 
an approved plan in place for the PIR participant. This involves working with the PIR participant to 
gather evidence, complete, and submit Access Request Forms to the National Disability Insurance 
Agency (NDIA). 

When found eligible, the Support Facilitators and PIR participants work in collaboration with NDIA 
planners and the Local Area Coordinators to ensure the proposed plan has sufficient supports in 
place.
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Better together ….. Joe’s story
Joe has been with the Partners in Recovery Program for around 18 months. When 
Joe was first referred to PIR he had many things in his life that he did not feel 
were going well for him.

Joe was quite isolated and did not have any friends; he stated many times that he 
felt there was no point in living. Joe had presented at the mental health unit at 
the local hospital a number of times and had given up on seeing a psychologist 
as he felt that it never worked. Joe was living alone and although he saw family 
members periodically, he didn’t feel they were supportive of him.

Joe requires the use of a mobility scooter to get around, particularly to 
appointments and to do shopping. Although he enjoys cooking, he really does not 
know how to cook healthy meals and was looking for ways to be more active and 
healthy. Although Joe likes meeting new people and talking, he is quite shy and is 
uncomfortable about starting conversations. Joe enjoys listening to music, going 
to Karaoke and watching TV.

The PIR Support Facilitator suggested to Joe that perhaps joining the local 
swimming pool could be a way to get healthy and, since he cannot move around 
with ease, it would have less impact on his body. Joe was very keen to do this, so 
with the help of PIR’s flexible funding, we purchased a 3-month membership to 
the pool for Joe. He started going almost every morning, getting to the pool as 
early as 6 am and staying for a couple of hours. During this time, Joe mentioned 
that he was ready to start seeing a psychologist again, so together with his 
Support Facilitator they looked at about five different clinical psychologists and 
Joe found one that he thought would suit his needs. Joe really connected with the 
psychologist and kept all his appointments, still seeing her once a month.

Joe also said that he wanted to apply for the NDIS (National Disability Insurance 
Scheme) so together with the Support Facilitator they called them; had an 
application sent out; and went to his GP and collected all the evidence that was 
required. Joe’s application was successful and his plan started in July 2018. With the 
help of the NDIS Joe has had a full Occupational Therapist Assessment completed 
and has started attending  three days a week with a community social group. Joe 
also has a support person to assist him twice a week with shopping, cooking and 
attending appointments as well as coffee and a chat. In the short period that Joe 
has been accessing this support, his confidence has already improved, and will 
only keep growing.
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Donations
All donations made to Anglicare North Coast will make a difference in the lives of vulnerable 
and disadvantaged people across the region.

How can I make a donation to Anglicare North Coast?  

You can donate in a number of ways:

 » Via the on-line donation facility on our website  - www.anglicarenorthcoast.org.au

 » By making a deposit into our account 
 Bank: Anglican Fund Grafton Diocese
 Account Name: Anglicare North Coast
 BSB: 705 077
 Account No: 00040271

 » By sending us a cheque payable to Anglicare North Coast   - PO Box 401, Grafton, NSW, 2460

 » Through our Workplace Giving Program

 » By remembering us in your will and leaving us a bequest. 

Anglicare North Coast is a registered charity and all donations over $2 are tax deductible
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What will my donation to Anglicare North Coast be used for? 

There are 2 options:

Firstly you can make a general donation, which will be used to respond to needs in our 
community, such as helping people impacted by a natural disaster, providing emergency relief 
and working in partnerships with Anglican parishes to do locally based community projects (e.g. 
school breakfast programs, soup kitchens and activities for seniors).

Secondly, you can donate to our Affordable Housing Foundation, which has the mission: “to 
provide appropriate, affordable accommodation to disadvantaged persons throughout the 
North Coast of NSW”.  Let us know which option you would like to use your donation for. The 
choice is yours! 

Our Affordable Housing Foundation

The need for additional affordable housing across the region remains critical. We remain 
committed to raising funds to address the affordable housing problem through our Affordable 
Housing Foundation and welcome all donations to this important fund.

The Affordable Housing Foundation was established, as a board initiative, in 2012, to assist with 
the provision of more affordable housing throughout the region. 

How to help 

For the Foundation to be effective, we need YOUR help. If you share our passion to help 
disadvantaged people in our region, please support the Foundation by making a donation in 
one of the following ways:

 » By sending us a cheque payable to  
 Anglicare North Coast  
 PO Box 401, Grafton, NSW, 2460 

 » By making a deposit into our account 
 Bank: Anglican Fund Grafton Diocese
 Account Name: Anglicare North Coast
 BSB: 705 077
 Account No: 00040272

 » Via the on-line donation facility on our website 
 www.anglicarenorthcoast.org.au

 ANGLICARE NORTH COAST ANNUAL REPORT 2018 | PAGE 27



Rental Affordability Snapshot
For the past 7 years, Anglicare North Coast has taken part in a national survey that measures 
the number of properties available for rent that are affordable to people on various Centrelink 
benefits as well as employed people earning minimum wages.

During  this 7 year period, the results have consistently demonstrated that there is a lack of 
rental accommodation in the region that is affordable for people on low incomes. Unfortunately, 
the situation is now dire, with the 2018 results showing that across the 9 locations measured in 
the region there were:

The table on the following page shows a summary of the 2018 Rental Affordability Snapshot 
results, indicating the number and percentage of affordable and appropriate properties by 
household types on the North Coast. A full copy of the report can be found on our website.

330
No properties

 that were affordable 
for single people on 
Newstart and Youth 

allowance

3 properties 
affordable for couples 

with 2 children on 
Newstart Allowance

3 properties 
affordable for 

single aged 
pensioners
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TOTAL 
COUNTED

48 41 24 116 130 38 51 164 49

Couple
2 children 
Newstart

0 0 1 
(4%)

1
 (1%) 0 1 

(1%) 0 0 0

Couple
Age Pension 0 0 3 

(13%)
7 

(6%)
4

(3%)
3

 (8%)
2 

(4%)
2

 (1%) 0

Single - 1 child
Newstart 0 0 0 0 0 0 0 0 0

Single
Age pension 0 0 1 

(4%)
1 

(%)
1 

(1%) 0 0 0 0

Single
Newstart 0 0 0 0 0 0 0 0 0

Single 18 +
Youth 

Allowance
0 0 0 0 0 0 0 0 0

Couple
2 children
Min wage
FTB A&B

1 
(1%)

1 
(2%)

13 
(54%)

32 
(28%)

30 
(23%)

19 
(50%)

10
(20%)

29 
(18%) 0

Single
2 children
Min wage
FTB A&B

0 0 6 
(26%)

5 
(4%) 0 5 

(13%)
1 

(2%) 0 0

Single
Min wage 0 0 1

(4%)
4 

(3%)
1 

(1%)
1

 (3%) 0 0 0

A summary of the 2018 Rental Affordability Snapshot results, 
indicating the number and percentage of affordable and appropriate 

properties by household types on the North Coast.

H
O

U
SE

H
O

LD
 T

YP
E

 ANGLICARE NORTH COAST ANNUAL REPORT 2018 | PAGE 29



We partnered 
with Clarence 

Valley Anglican 
School and Emmanuel 

Anglican School to bring 
hope to many people at 
Christmas through the 

generous provision of donated 
food, toys and household 
items that were packed 
into massive hampers 

by a great band of 
volunteers.

We continue 
to operate services out 

of Ballina and Nambucca 
parishes, assisting those 

experiencing financial 
difficulties.

We partnered with 
the Department of  

Planning & Environment 
(EAPA SCHEME) and Telstra 

to give out vouchers they 
had donated to assist 
people struggling to 
pay electricity and 

telephone bills.

We 
‘spread the word’  

about what we’ve been 
doing and how people can 

get involved with us through 
Anglicare Sunday services, 

generously hosted by 
several parishes 
throughout the 

Diocese.

We continued 
to partner with 

Mission Australia 
and 5 other agencies to 

collaboratively deliver our 
Partners in Recovery 

program, which 
assists people 
with mental 

health 
issues.

Our 
CEO actively 

engaged with other 
Anglicare agencies from 

around the country to lobby 
and inform our federal 

politicians about 
community needs 
and government 

response.
We participated 

in national research 
projects with other 
Anglicare agencies.

Through 
the generosity of 
the Gra�on based 

‘Mend and Make Do’  
volunteer organisation, 

we were able to distribute 
300 packs of essential 

personal items to 
those in need 

across the 
region. 

Working with others... 
better together
We are committed to partnering with others as we seek to assist those in 
need.  We recognise that together with others, we really are better. Here’s 
some of the highlights of our ‘working together’ during the year
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Revenues
Administration costs
Depreciation expense
Direct program expenses
Employee benefits expenses 
Finance costs
Other expenses
Transfer to unexpended grants

SURPLUS BEFORE INCOME TAX EXPENSE INCOME TAX EXPENSE

Income tax expense

SURPLUS AFTER INCOME TAX EXPENSE

OTHER COMPREHENSIVE INCOME
ITEMS THAT MAY BE RECLASSIFIED SUBSEQUENTLY  TO PROFIT OR LOSS
Gain/(loss) on the revaluation of available-for-sale financial assets, net of tax 
OTHER COMPREHENSIVE INCOME FOR THE YEAR, NET OF TAX

TOTAL COMPREHENSIVE INCOME FOR THE YEAR

3,301,687
(211,312)
(124,963)
(564,756)

(1,819,690)
(27,454)

(295,230)
(10,771)

247,511           

-                  

      
        
        
        

3,090,805
(252,253)
(114,783)
(452,280)

(1,637,206)
(15,919)

(341,807)
(161,367)

091,511           

-                 

247,511           

21,565             
21,565             

269,076

091,511           

(25,397)          
(25,397)          

89,793

2018  ($) 2017  ($)

FINANCIAL 
STATEMENTS
STATEMENT OF PROFIT OR LOSS 
AND OTHER COMPREHENSIVE INCOME 
FOR THE YEAR ENDED 30 JUNE 2018

“If everyone is moving forward together, then 
success takes care of itself”. 

Henry Ford
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2018  ($) 2017  ($)

763,911
231,757
13,709
56,535

211,580

1,277,492

1,774,190
1,012,342

2,786,532

4,064,024

249,279
140,740
609,191
10,771

1,009,981

41,765

41,765

1,051,746

3,012,278

916,023
2,096,255

3,012,278

861,655          

783,3

643,504
27,098

-
19,359

186,183

876,144

1,791,890
993,592

2,785,482

3,661,626

107,067
127,352
152,122
169,627

3,387

559,555

3,102,071

689,518
2,412,553

3,102,071

ASSETS

CURRENT ASSETS

stnelaviuqe hsac dna hsaC
selbaviecer rehto dna edarT

 yrotnevnI
stessa rehtO

stessa laicnaniF

TOTAL CURRENT ASSETS

NON CURRENT ASSETS

tnempiuqe dna tnalp ,ytreporP
ytreporp tnemtsevnI

TOTAL NON CURRENT ASSETS

TOTAL  ASSETS

LIABILITIES

CURRENT LIABILITIES

selbayap rehto dna edarT
stifeneb eeyolpmE

sgniworroB
seitilibail rehtO

SEITILIBAIL TNERRUC LATOT

NON CURRENT LIABILITIES

stifeneb eeyolpmE

SEITILIBAIL TNERRUC NON LATOT

TOTAL LIABILITIES

NET ASSETS

EQUITY

Reserves
Accumulated funds

TOTAL EQUITY

STATEMENT OF FINANCIAL POSITION 
AS AT 30 JUNE 2018
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Tweed Heads

Kingscliff

Byron Bay

Mullumbimby

Murwillumbah

Kyogle
Bonalbo

Casino

Lismore

Bangalow

Ballina

Evans Head

Maclean

Grafton

Woolgoolga

Coffs Harbour
Sawtell

Nambucca Heads

Bellingen

Macksville

Kempsey

South West Rocks

Port Macquarie
Wauchope

Dorrigo

Upper Orara

South Grafton

Banora Point

Southport

       ANC OFFICES
Grafton - Head office (services – Emergency Relief, Partners in Recovery)
Lismore (services – 3Es to Freedom and Financial Counselling)
Maclean (services – Community Housing, Disaster Recovery, Emergency Relief)
Coffs Harbour (services – 3Es to Freedom, Partners in Recovery, Emergency Relief)

       OUTREACH OFFICES
Southport – 3Es to Freedom
Banora Point – Financial Counselling
Ballina - Financial Counselling, Emergency Relief
Nambucca Heads – Emergency Relief

Alstonville



Contact Details
If you would like any further information, please contact our Grafton office.

7 Wiseman Way, Grafton

PO Box 401, Grafton, NSW, 2460

Ph: (02) 6643 4844

Fax: (02) 6642 5895

Email: admingrafton@anglicarenc.org.au

Or visit our website at: www.anglicarenorthcoast.org.au
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