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CHAIRPERSON’S REPORT
A YEAR TO REMEMBER

Welcome to the 2019-2020 Annual Report of Anglicare North Coast. Another significant year has passed in the 
administration of welfare services on behalf of the Anglican Diocese of Grafton. In some respects, as our agency 
turns 21, it feels like we have come of age this year, as the communities in which we live and work burned, and 
then locked down to avoid a global pandemic. 

Both these events have taken their toll and come at a great cost to many people. We have been confronted by 
suffering that continues to simmer in many corners of our diocese. In times of darkness like this, we are remind-
ed of God’s presence even in events that we can’t control. In response, we answer His call for us to be loving 
neighbours and shine His light of love, hope and peace into the world. 

As you will read in this report, Anglicare North Coast continues to apply thoughtful and professional practice 
to the task of providing services that meet the needs of our communities. In doing so, we uphold our values of 
fairness, respect, integrity, compassion, and inclusiveness, as we live out our vision to make a difference in our 
community by promoting love, peace, justice, reconciliation and dignity for all. 

This past year, we have farewelled our long-time CEO Ms Estelle Graham, and welcomed our new CEO Dr Leon 
Ankersmit. We have turned to technology to allow us to continue to serve people in a personal way but with 
fewer face-to-face interactions. Now many more people can access our services using online and phone-based 
options from home. We have continued to build our network of partnerships in large and small ways, and we 
have initiated a new strategic plan that focuses on fundamental aspects of our agency to strengthen our sustain-
ability and our identity.

As partners in the Anglicare Australia network, we have lobbied for years to improve the economic conditions 
of the poorest among us. We were pleased to see the Government stimulus package that temporarily boosted 
Jobseeker, as well as Jobkeeper and other measures to protect vulnerable households in difficult times. We have 
celebrated the success of our work with women from migrant and refugee backgrounds over four years following 
robust evaluation by Southern Cross University. 

What is emerging from all this work, and what we take with optimism into the year ahead, is the sense that 
Anglicare North Coast is making a substantial impact for good in households and in our communities. I have 
been encouraged by the presence and impact that Anglicare North Coast has had throughout the very challeng-
ing conditions of bushfire and pandemic. With strong fundamentals, new leadership, and a renewed focus on 
people, culture and partnerships, we look forward to many more years of bringing Hope in Action.

Dr Murray Harvey | Chair – Anglicare North Coast
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CEO REPORT
It gives me great pleasure to present our Annual Report for 2019-2020. It has been a year of many challenges, 
significant changes, numerous adjustments in the detail of how we work, and some delightful surprises. 
Throughout, as you will read in the accounts of each of our program areas, the delivery of values-based services 
to the people who turn to us for help, has been the core of our focus.

The significance of our impact in the communities we serve was evident this year as more people from more 
localities and with more diverse stories of suffering came to us for help. The significance of our impact as a high 
quality service provider was highlighted when our funding bodies offered us more resources at critical moments 
to extend, expand and continue our good work. The reports you will read speak of a substantial difference in 
many people’s lives.

Advocacy can seem like an abstract task sometimes when our priority is to help people in acute need. Yet for 
me, the practice of advocacy emerges from the stories in this report as an embodiment of the values that inform 
our work. 

Bringing a group of migrant women to a house of parliament is an empowerment activity that clothes their 
marginal existence in their adopted country with respect, inclusiveness and integrity as they share their stories 
with lawmakers. 

Engaging relationally with a deeply distressed man to unlock his potential for a good life through an NDIS 
package is work that elevates the values of integrity and respect high above the mechanics of casework. 

Working daily with households impacted by the effects of bushfire and coronavirus, finding ways to extend how 
we can help people, through parish partnerships and by asking our contract partners for more funds, reflect our 
impulse to increase fairness and to generously demonstrate compassion through our work.

As a faith based organisation, we don’t need to look far to find our inspiration for practicing generous compassion. 
As the social justice arm of the Anglican Diocese of Grafton, we are privileged to be able to bring Hope in Action 
to our communities on behalf of Jesus. 

We thank you for your interest in our work, and as far as you share in our mission to serve people in need, we 
hope this report will inspire you in your own mission.

Leon Ankersmit, CEO
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Our program recruits, trains and supports teams of 
volunteers in communities across the diocese who 
then serve when an evacuation centre is opened by the 
NSW government. 2019-20 was the most challenging 
year on record as our Disaster Recovery (DR) teams 
worked through the summer of bushfires and the 
COVID-19 pandemic. 

In 2019, Anglicare North Coast volunteers were 
activated to assist bushfire evacuees in centres from 
September through to December. At the peak of 
activities there were 21 evacuation centres open in the 
north coast region at the one time. 

Many DR teams provided volunteers to several 
evacuation centres in different towns and were involved 
day and night for prolonged periods of time.  Locations 
varied from remote country halls and showgrounds 
to university buildings and bowling clubs. Some 
centres were assembly points from where people were 
transported to safe accommodation. In other centres 
people had no alternative but to stay, eat and sleep, 
as there was no available accommodation, or because 
roads were closed by fires. Many people who had to 
leave their homes also brought their pets and some farm 
animals with them. Where possible, showgrounds and 
sports fields were used to house evacuees with animals, 
and the evacuees slept in tents or cars. 

Volunteers had many varied roles, due to the 
overwhelming demands placed on all volunteer groups. 
Some team members were catering and distributing 
basic items to those who had arrived at the evacuation 
centre with nothing. 

Others offered a cuppa and a listening ear as they sat 
and comforted distraught, heartbroken people. 

In each centre our volunteers worked in partnership 
with Red Cross, Salvation Army and Chaplaincy 
Network, under the direction of NSW Department of 
Communities and Justice.

When the smoke had cleared, debrief meetings were 
held in Lismore and Kempsey which were attended 
by volunteers from 7 of our teams. The meetings were 
beneficial and gave our volunteers an opportunity to 
share their experiences. 

Many volunteers were thankful for the opportunity to 
help others in need. People reported that others in the 
community were asking “how can we help” and it was 
decided to recruit more volunteers.

Our teams received formal recognition by the NSW 
Premier for selflessness, courage and resilience 
during the 2019 bushfires. The Premier stated ‘Your 
compassion, courage and generosity have earned you a 
special place in the history of our State.’

Despite the challenges of 2019-20, the training of 
volunteers continued. In July 2019 a well-attended 
training day was held in Lismore for new volunteers 
and those who needed to renew their accreditation. 
Fifty-five people attended two more training days 
in 2020, in February at Lismore and in March at 
Bowraville. Unfortunately, further training activities 
were impacted by the COVID-19 restrictions.      

DISASTER RECOVERY
My faith in the 
work we do was 
strengthened as I 
saw our values of 

Fairness,

 Respect,

Integrity, 

Compassion,

Inclusiveness,

 lived out by our 
volunteers in each 
evacuation  centre.

Owen Gray

“”"
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PARTICIPANT FEEDBACK

  group activities were 
good to be around 
people and have 

something to get up 
and look forward to

 made me feel like 
getting up each 

morning and doing 
something

I work utilising inclusiveness  
in all aspects of my work & interaction 

with clients, as all participants we work 
with experience or have experienced 

marginalisation, discrimination 
 and inequality.  

Advocacy is a key aspect of promoting 
inclusiveness, I utilise advocacy to promote 

inclusiveness with my work with clients.
Evelyn

MENTAL HEALTH
Anglicare North Coast supports people with mental illness as they transition to the National Disability Insurance 
Scheme (NDIS), as well as participants who are not eligible for NDIS or who decide not to apply for the NDIS. 
We work within a recovery framework, and program staff support participants to achieve their personal recovery 
goals. Staff also support participants to engage with clinical mental health services; maintain or apply for housing; 
engage in work or training; reduce isolation, and maintain their physical and social wellbeing. In 2019-20, the 
program supported 56 people with severe and complex mental illnesses. 

Group activities were a focus this year to promote socialisation, engagement with the community, and skill 
development.  During the year we had a walking group, a board games group, a group interested in developing 
skills in mindfulness and resilience, an aqua aerobics group, and a BBQ group. Participants found the group 
activities beneficial and noticed changes to their physical health, mental health, and happiness. 

COVID-19 restrictions did present challenges for the group work and changes were needed to keep groups safe. 
Many interactions became more one-on-one, while some groups were facilitated by phone calls instead of face -to-face. 
A regular social group conference call was started for people who felt increasingly isolated after face-to-face groups were 
suspended and who wanted to continue to meet in some way. One of the positive outcomes from this work 
was the new friendships formed between group members which has been particularly important during the 
lockdown period and helped to alleviate some of the loneliness and distress regarding COVID in the community.

STAFF VALUE STATEMENTS

Having regard for a  
client’s feelings, wishes and 

rights and engaging with them 
respectfully is the corner stone 

of building a positive and 
professional relationship. 

Todd
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hope in action

CASE STUDY: Jay and the NDIS
When Jay* came to Anglicare North Coast he was very unwell and in frequent mental distress. Jay did not feel 
understood or valued, and he felt that all service providers were disrespectful to him. Jay’s feelings made it 
difficult for staff to engage him and provide the very support services he needed to improve his well-being. 

Jay’s openness about his experiences became the first step in forming a meaningful relationship with program 
staff.  Their focus on responding to Jay with compassion and respect ensured that Jay was not excluded from 
services. For the first time, Jay felt that he was being understood. Jay also began to understand what he could do 
to help himself become fully engaged with the program. Clear and helpful agreements about how Jay and staff 
would work together paved the way for Jay to develop personal recovery goals. 

A dramatic transformation occurred when Jay noticed the positive results from his recovery journey and began 
to use the skills he had gained in his everyday life.

Jay was able to secure stable and permanent housing. He was supported to find and successfully engage with 
other services that could help him, which helped him further in his recovery goals. Jay could see his life was 
turning around and he became hopeful for the future. 

Eventually, Jay became more comfortable with the idea of applying for the National Disability Insurance Scheme 
(NDIS). Jay no longer felt disrespected and devalued because he needed support. Our staff assisted Jay to 
successfully apply to the NDIS, giving Jay access to personalised funded supports to further assist in his recovery 
and personal well-being. 

Our values-based approach using compassionate and respectful engagement with Jay was the right springboard 
for Jay to feel validated and to seek out further help to improve his personal circumstances.  Jay’s determination 
helped him to achieve all the positive outcomes and change in his own life through a hope for a better future.

(*not his real name).
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COMMUNITY HOUSING
Anglicare North Coast Community Housing aims to not only provide safe and affordable housing, but we are an 
integrated service that reflects our values and responds with respect and compassion to our tenant community. 
Our staff know their tenants, and care for households who are experiencing higher levels of risk and vulnerability. 
We prioritise support to those tenants, including referral to other Anglicare programs or external services as 
needed. In that way, Anglicare North Coast is more than an organisation collecting rent and managing properties. 
Our approach delivers a person centred program which earnestly seeks the best outcomes for our tenants. 

In 2019-20 Anglicare North Coast retained our Community Housing accreditation as we set a path for continuous 
improvement in all aspects of our service delivery. Our properties consistently exceed the benchmarks for 
maintenance standards and we are very proud of the relationship that staff have with tenants and community.

Over the financial year we have provided quality housing and services to 49 households and 95 tenants 
including children.  In 2019-20, typically these households were made up of 55% women; 27% were over 65; 
27% of households had a child under five and 27 % were sole parents. Indigenous households made up 18% of 
households while 32% of households lived with a disability. 

STAFF VALUE REFLECTIONS:

David Roan: “I love working in an organisation which holds to values that very closely align to 
those that are laid out for us in an instructive book I often read, and seek to live my life by. It’s 
powerful seeing the impact this has with our tenants.”

Gabi Portelli: “Integrity is the value that resonates with me, I strive to build good relationships with 
service participants as well as colleagues, by working with honesty and respect for each individual 
and their right to self-determination.” 

STAFF FAREWELL

At the end of the 2019-20 financial year we said goodbye to Elizabeth Mercy-Bushell as a long serving and highly 
valued staff member in the Community Housing team. Liz first joined Anglicare North Coast in late 2007 and 
has been the key contact for all our tenants up to the end of June 2020. Liz’s knowledge, understanding of 
community, and general good humour will be missed by staff and tenants alike. On behalf of tenants, service 
providers and Anglicare North Coast staff, we wish you the very best in the future Liz.

“I will miss the 
daily interactions 

with tenants who I 
had grown a great 

fondness of, whether 
it be long chats 

over the phone, an 
office visit or home 
inspection, and will 

always have precious 
memories of those who 

are no longer here.”         

.............Liz Mercy-Bushell
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CASE STUDY: 

Community Housing - Helen and Trish 
Helen and Trish’s story is one of love, determination and perseverance. Helen has an acquired brain injury and 
requires ongoing support for daily living. Before moving to an Anglicare North Coast property, Helen lived in a 
large complex with a lot of residents facing their own challenges. 

Since 2015, Helen’s sister Trish was seeking ways to improve Helen’s physical and mental well-being. Part of 
the strategy was to eventually have Helen living closer to Trish and her family, where they could better support 
Helen and work with the various support services who look after her. 

In 2019, Trish became concerned about Helen’s safety following some unexplained injuries. Trish lived across 
the street from an Anglicare community housing property which was undergoing a major renovation. Trish 
asked if she could put in an application for Helen as a possible tenant. 

Following an assessment of Helen’s application against eligibility and priority criteria, Anglicare was able to offer 
the property to Helen, who moved in once renovations were completed.

Helen has been an ANC Community Housing tenant for the entire financial year 2019-20. In that time, the 
move has proven to be a turning point for Helen and her overall well-being: “Helen has halved her medications, 
adopted a health and fitness routine and is almost back to her old self. The proximity to a family member along 
with being in a stand-alone unit, has provided Helen with the sense of security and belonging she required. 

Helen loves her new home and loves to sit outside and watch the world go by, as well as keep a close eye on her 
little sister. As a family we cannot express enough thanks to Anglicare for changing Helen’s world and ours. We 
all have peace of mind now which enables us to focus on our relationship with Helen”.
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3ES TO FREEDOM
Women who arrive in Australia as refugees are a very resilient group of people. However, many remain excluded 
from their potential to fully participate and advance themselves following their arrival into regional Australia, 
due to cultural differences.

The ‘3Es to Freedom’– Education, Employment and Empowerment– program was developed to further assist 
these vulnerable women, commencing in 2016.  Following a successful one year pilot in Coffs Harbour, the 
program was extended for a further three years and expanded to the Richmond-Tweed and the Gold Coast. 
Offering a range of activities designed to empower women and help them achieve their goals, the three sites have 
assisted 300+ migrant women on pathways for social inclusion, entry into education, and support to attain much 
desired qualifications and employment.

While this program was due to finish at the end of June 2020, a last-minute contract extension was secured 
for two sites during the uncertain times brought on by the pandemic. During the COVID-19 restrictions group 
activities were modified to meet guidelines, using technology and more one-on-one interactions. 

Our Gold Coast site was closed as scheduled in June 2020. There, 90 women from 33 different countries including 
Iran, Iraq, Thailand, China, Japan, Ethiopia, Russia and Morocco, participated in program activities including 

swimming lessons, English language tuition, job readiness skills, and walking groups. An overarching focus was 
on promoting access to local resources and health care. Feedback in the final weeks of the program tell of the 
respect, compassion and inclusiveness participants experienced: “before (…) I feel so lonely I can’t share my 
talking, my feelings with anyone else…I feel like I got a family here (…) I feel free. And I have a little bit more 
confidence.” “you belong to this group, here is no such thing as politics, no religion…it’s not who you are, in what 
kind of religion you belong to. It’s because in the eyes of God we are one.”

During the year a group of 30 participants and staff travelled to meet with Members of Parliament in Brisbane, on the 
invitation of a Gold Coast MP, following the ‘Stories of Freedom’ exhibition held earlier in 2019: 

“I was so moved by the exhibit that I wanted to bring it up to Queensland Parliament so other MPs could see it… It was a big step for 
the women behind the art to be welcomed into Parliament and heard by some of Queensland’s leaders. Many come from countries 
where politicians are rightly feared, but (…) they were listened to and appreciated for what they add to our communities”. 

The program was nominated in the 2019 Australian Migration and Settlement Awards, for the category of 
‘Empowering Women’. We were delighted to be one of three finalists for this national award. 

Southern Cross University has been the evaluation partner of the program and their team received the Social 
Justice award for their work with our program in the 2019 Southern Cross University Impact Awards. 

Eva Sanz Ori, 3Es Richmond, Tweed Program Coordinator

     “Integrity… is reflected in my professional practice and personal approach 
relating to other people, bringing honesty and consistency 

in my service.to others”.

  “ I invest time and energy in respecting my clients, colleagues and myself. Integrity is at 
the core of everything we say and do. Honesty, trustworthiness and reliability are the building 

blocks for positive working relationships with our clients, stakeholders and colleagues”.

 Emma Aspden 3Es Coffs Harbour Program Coordinator
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FINANCIAL COUNSELLING 
Anglicare North Coast Financial Counselling continued to be an important source of assistance for individuals 
and families throughout the Richmond-Tweed region during 2019-20. Our financial counsellor prioritised 
support for people impacted by problem gambling by working with gambling and related services. Our program 
lives out the organisational values of fairness, respect and compassion through both the type of support we 
provide to the community and the way in which that support is provided.

The overall objective of Financial Counselling is to provide assistance, advocacy, and options for those 
experiencing financial hardships and the inability to repay debts. A total of 113 clients sought assistance 
throughout the financial year over 376 individual sessions. Geographically, the focus of the work was in Ballina 
through our partnership with St Mary’s Anglican Church, and from our Lismore office. When Covid restrictions 
came into force we commenced telephone-based appointments. Toward the latter part of the financial year 
we received additional funding in response to COVID which allowed us to increase the hours of our Financial 
Counsellor.

A significant proportion of our client group (65 percent) live with a disability, while almost 60 percent were 
female and just under 10 percent identified as Aboriginal. Just under 40 percent were aged 55 or over. This is a 10 
percent increase in clients over 55 years old compared to the previous year, representing a trend in experiences 
of financial hardship among older Australians.

In 2019-20, a successful outreach service continued to the Winsome Hotel and the Lismore Soup Kitchen in 
South Lismore before COVID lockdown measures were put in place. Anglicare North Coast has every expectation 
that this outreach will continue in the future.

CASE STUDY
Anglicare North Coast Financial Counselling service works with many people 
who can no longer meet their regular financial commitments following a change 
in personal circumstances such as ill health or loss of employment. Creditors are 
often persistent in their demands which can be overwhelming and make it hard to 
see a way forward. Stephen* first came to us for Emergency Relief when he could 
not afford basic necessities after becoming unemployed. Our staff recommended a 
financial counsellor for Stephen who was very keen to get some assistance to help 
resolve some of his financial issues.

At his first appointment with our financial counsellor Stephen provided information 
on his income and expenditure, including all of his commitments to creditors and 
the different stages of debt collection activity. Stephen did not know what to do 
other than applying for voluntary bankruptcy. Stephen’s hopelessness led him to 
contemplate suicide.

After careful analysis of Stephen’s situation our financial counsellor arranged 
authorisations so the creditors communicated with Stephen only through our 
worker. This was a huge relief for Stephen but it was only a first step in the process. 
We assisted Stephen to explore the full range of options open to him, and the 
consequences of each action or inaction. It was decided to seek moratoriums on 
repayments and to prevent any further recovery action against the debts.

After some good initial outcomes a shortfall debt exceeding $10,000 on a car loan 
remained, and this was of major concern for Stephen. Our counsellor reviewed 
the documents and found irregularities in the loan approval process and the 
management of the debt, including unspecified additional charges. A formal 
complaint resulted in the creditor waiving the debt in full. This produced direct 
and immediate benefits for Stephen’s mental health and well-being.

For the first time in a long time Stephen had some hope about the future now that 
a number of his financial worries were resolved and a plan was in place to manage 
the rest. Stephen appreciated how he was treated with compassion and respect by 
our staff and this made the whole experience more dignified for him. Stephen’s 
story is an excellent example of “Hope in Action”.
*not his real name
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EMERGENCY RELIEF 
The Emergency Relief (ER) Program is a key front line service for Anglicare North Coast, offering financial 
assistance, advice, and referrals to other support services for households. We provide food vouchers, utility bill 
assistance and, until COVID-19, food parcels, hygiene packs and other items of material assistance.

This year our program helped 372 households over 566 sessions, with clients on average coming one or two 
times. 62% of our clients are women, 28% identify as Aboriginal or Torres Strait Islander, and 34% told us they 
live with a disability. We have a broad age range in our clients, with the 25-49 age group being mostly heavily 
represented. Food parcels and utility bill assistance represented the bulk of help requested.

Fundamental to our ER program, is the belief that asking for help is difficult and that our clients deserve to 
be heard with respect and dignity. Our role is to listen, be compassionate and support them where we can to 
achieve their goals.

Until March 2020 our contact was primarily face to face in Grafton, Ballina and Maclean. We also provided a 
telephone assessment to the Nambucca Heads area with the support of the Nambucca Anglican parish. Since 
Covid we have restructured our service. We switched all appointments to phone-based only and launched an 
online portal where people can apply and upload documents. These changes increased our capacity to process 
applications, enabling us to reach communities throughout our entire service footprint. No longer limited by 
our office locations to conduct appointments, we could now deliver electronic voucher assistance immediately 
via text or email. The online application in particular has been an efficient and dignified way for people to access 
help as they can apply at a convenient time for them, telling us their story in their words with no prompting or 
hurry.

 Initially, applications for help sharply dropped off at the start of the lockdown, before becoming steady through 
May- June. We saw a change in the client group, with more new clients flowing through and fewer familiar faces. 
We attribute this to the Government supplements easing the financial strain for our typical service user, while 
others found themselves in hardship for the first time due to job losses.

During 2020, we have partnered with parishes in Grafton, Nambucca and Bowraville to create community food 
pantries. We provide the groceries, sourced from Foodbank, and the parishes run the pantries from their sites 
which are centrally located in each town, with a team of volunteers. With these partnerships we can deliver 
efficient welfare services, nurture stronger relationships with local communities and be of meaningful service 
to people in need.

We offer fairness to 
our people through 
the different services 
and supports that 
we are able to assist 
with. 

We do this by going 
the extra mile for 
that extra phone 
call or to fit in that 
extra appointment, 
because although 
sometimes the 
weight is heavy, we 
know that through 
fairness we offer 
respect, we offer 
integrity, we offer 
compassion and 
inclusiveness
                              Nerida

Food pantry at Nambucca Heads

Tony and Lesley at the  
Bowraville Food Pantry



24 25

FINANCIAL SUMMARY
Statement Of Profit Or Loss And Other Comprehensive 
Income For The Year Ended 30 June 2020

2020  ($) 2019  ($)
Revenue - Trading 2,478,734 2,385,720 
Other income 137,727 56,240 
Employee benefits expense (1,530,982) (1,334,940)
Depreciation and amortisation expense (107,259) (154,667)
Administration costs (176,639) (238,142)
Transfer to unexpended grants (296,694) (98,294)
Direct program expenses (123,088) (166,468)
Other expenses (299,210) (304,773)
Finance costs (647) (2,443)
PROFIT BEFORE INCOME TAX 81,942 142,233 
Income tax expense -
PROFIT FROM CONTINUING OPERATIONS 81,942 142,233 
PROFIT FOR THE YEAR 81,942 142,233 

OTHER COMPREHENSIVE INCOME - -

"ITEMS THAT WILL NOT BE RECLASSIFIED 
SUBSEQUENTLY TO PROFIT AND LOSS"

- -

Fair value movement on investments held at FVOCI (34,135) 25,320 
Other comprehensive income for the year, net of tax (34,135) 25,320 

TOTAL COMPREHENSIVE INCOME FOR THE YEAR 47,807 167,553 

2020  ($) 2019  ($)
ASSETS
CURRENT ASSETS
Cash and cash equivalents 1,505,903 660,267 
Trade and other receivables 53,418 47,467 
Other assets 88,154 25,515 
TOTAL CURRENT ASSETS 1,647,475 733,249 
NON CURRENT ASSETS
Other financial assets 177,368 211,503 
Property, plant and equipment 1,778,404 1,714,831 
Investment properties 956,032 974,812 
TOTAL NON-CURRENT ASSETS 2,911,804 2,901,146 
TOTAL ASSETS 4,559,279 3,634,395 

LIABILITIES
CURRENT LIABILITIES
Trade and other payables 178,918 88,600 
Employee benefits 83,378 149,529 
Borrowings 14,491 13,701 
Other financial liabilities 950,834 102,837 
TOTAL CURRENT LIABILITIES 1,227,621 354,667 
NON-CURRENT LIABILITIES
Employee benefits 14,227 10,104 
TOTAL NON-CURRENT LIABILITIES 14,227 10,104 

TOTAL LIABILITIES 1,241,848 364,771 

NET ASSETS 3,317,431 3,269,624 

EQUITY
Reserves 597,359 642,616 
Retained earnings 2,720,072 2,627,008 

TOTAL EQUITY 3,317,431 3,269,624 
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Tweed Heads

Kingscliff

Byron Bay

Mullumbimby

Murwillumbah

Kyogle
Bonalbo

Casino

Lismore

Bangalow

Ballina

Evans Head

Maclean

Grafton

Woolgoolga

Coffs Harbour
Sawtell

Nambucca Heads

Bellingen

Macksville

Kempsey

South West Rocks

Port Macquarie
Wauchope

Dorrigo

Upper Orara

South Grafton

Banora Point

Southport

       ANC OFFICES
Grafton - Head office (services – Emergency Relief, Partners in Recovery)
Lismore (services – 3Es to Freedom and Financial Counselling)
Maclean (services – Community Housing, Disaster Recovery, Emergency Relief)
Coffs Harbour (services – 3Es to Freedom, Partners in Recovery, Emergency Relief)

       OUTREACH OFFICES
Southport – 3Es to Freedom
Banora Point – Financial Counselling
Ballina - Financial Counselling, Emergency Relief
Nambucca Heads – Emergency Relief

Alstonville
CONTACT DETAILS
If you would like any further information, 
please contact our Grafton office.

7 Wiseman Way, Grafton
PO Box 401, Grafton, NSW, 2460
Ph: (02) 6643 4844
Email: admingrafton@anglicarenc.org.au

Or visit our website at: 
www.anglicarenorthcoast.org.au
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